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NOTICE TO BIDDERS/OFFERORS 

 
A Prospective Bidder that has received this document from The Maryland Department of Health’ website 

or procurement.maryland.gov, or that has received this document from a source other than the 

Procurement Officer, and that wishes to assure receipt of any changes or additional materials related to 

this IFB, should immediately contact the Procurement Officer and provide the Prospective Bidder’s name 

and mailing address so that addenda to the IFB or other communications can be sent to the Prospective 

Bidder. 

 

 

 

Minority Business Enterprises Are Encouraged to Respond to this Solicitation. 
 

https://procurement.maryland.gov/
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STATE OF MARYLAND 

NO BID NOTICE – ATTACHMENT Q 
 

In order to help us improve the quality of State solicitations, and to make our procurement process more 

responsive and business friendly, we ask that you take a few minutes and provide comments and 

suggestions regarding this solicitation.  Please return your comments with your response.  If you have 

chosen not to respond to this Contract, please email or fax this completed form to the attention of the 

Procurement Officer (see the Key Information Sheet below for contact information). 
 

Title:  MDH- Unarmed Guard Services for Rosewood Hospital Center 

Solicitation No: BPM028779/ M00R260492 
1. If you have chosen not to respond to this solicitation, please indicate the reason(s) below: 

 

 (  ) Other commitments preclude our participation at this time. 

 (  ) The subject of the solicitation is not something we ordinarily provide. 

 (  ) We are inexperienced in the work/commodities required. 

 (  ) Specifications are unclear, too restrictive, etc.  (Explain in REMARKS section.) 

 (  ) The scope of work is beyond our present capacity. 

(  ) Doing business with the State of Maryland is simply too complicated.  (Explain in 

REMARKS section.) 

 (  ) We cannot be competitive.  (Explain in REMARKS section.) 

 (  ) Time allotted for completion of the Bid/Proposal is insufficient. 

 (  ) Start-up time is insufficient. 

(  ) Bonding/Insurance requirements are restrictive.  (Explain in REMARKS section.) 

(  ) Bid/Proposal requirements (other than specifications) are unreasonable or too risky. 

  (Explain in REMARKS section.) 

 (  ) MBE or VSBE requirements.  (Explain in REMARKS section.) 

(  ) Prior State of Maryland contract experience was unprofitable or otherwise unsatisfactory.  

(Explain in REMARKS section.) 

 (  ) Payment schedule too slow. 

 (  ) Other:__________________________________________________________________ 
 

2. If you have submitted a response to this solicitation, but wish to offer suggestions or express 

concerns, please use the REMARKS section below.  (Attach additional pages as needed.). 
 

REMARKS: 

____________________________________________________________________________________ 

____________________________________________________________________ 
 
 

Vendor Name: ___________________________________________   Date: _______________________ 

 

Contact Person: _________________________________     Phone (____) _____ - _________________ 

 

Address: ______________________________________________________________________ 
 

E-mail Address: ________________________________________________________________ 

 

ATTENTION: PLEASE EMAIL ONLY
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STATE OF MARYLAND 

Maryland Department of Health 

IFB KEY INFORMATION SUMMARY SHEET 
 

Invitation for Bids:  MDH- Unarmed Guard Services for Rosewood Hospital 

Center 
 
 

Solicitation Number:   BPM028779/M00R260492 
 

IFB Issue Date:   March 25, 2022 
 

IFB Issuing Office:   Maryland Department of Health 
 

Procurement Officer:   Patrice Johnson -MDH- 
201 W. Preston St, 4th Fl 

     Baltimore, Maryland 21201 

     Phone: 410-767-6839  

     e-mail: patrice.johnson@maryland.gov 
 

Contract Monitor:  Walter Zerrlaut 

  201 W. Preston St, “L” level, suite LL-5 

 Baltimore, Maryland 21201 

  Phone: 410-767-3598 Fax: 410-333-7482 

 e-mail: walter.Zerrlaut@maryland.gov 

 
 

In-Person Pre-Bid Conference: April 6, 2022 at 10:00 AM Local Time 

     Rosewood Hospital Center  

 200 Rosewood Lane 

                                                               Owings Mills, Maryland 21117 

 

Pre-Bid Attendance RSVP due by: April 4, 2022 
 

Cut-off Date for Q &A:  All questions or issues pertaining to this solicitation must be  

     submitted to the Procurement Officer via email by   

     April 11, 2022 

 

Closing Date and Time:                    April 26, 2022 at 2:00 PM, Local Time 

Term of Service:                                June 1, 2022 through May 31, 2023 

Options                                              No 

 MBE Subcontracting Goal:               15% 

VSBE Subcontracting Goal:  0% 
 

Small Business Reserve:  Yes 

Small Business Preference:  No 

 

Federally Funded   No 

mailto:patrice.johnson@maryland.gov
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SECTION 1 - GENERAL INFORMATION 

 

1.1 Summary Statement 

 

1.1.1 The Maryland Department of Health (or the Department) is issuing this Invitation for Bids (IFB) to procure 

the services defined in the detailed specifications and scope of work (Section 3.1), as specified in this IFB, 

from a Contract between the successful bidder(s) and the State.   

 

1.1.2 It is the State’s intention to obtain services, as specified in this IFB, from a Contract between the selected 

Bidder and the State.  The anticipated duration of services to be provided under this Contract can be found on 

the IFB Key Information Summary Sheet (page iii). 

 

1.1.3 The Department intends to make a single award as a result of this IFB. 

 

1.1.4 Bidders, either directly or through their subcontractor(s), must be able to provide all services and meet all of 

the requirements requested in this solicitation and the successful Bidder (the Contractor) shall remain 

responsible for Contract performance regardless of subcontractor participation in the work.   
 

 

1.2 Abbreviations and Definitions 

 

For purposes of this IFB, the following abbreviations or terms have the meanings indicated below:  Bid – A statement 

of price offered by a Bidder in response to an IFB. 

 

a. Bidder – An entity that submits a Bid in response to this IFB. 

 

b. Business Day(s) – The official Working Day(s) of the week to include Monday through Friday.  Official 

Working Days exclude State Holidays (see definition of “Normal State Business Hours” below). 

 

c. COMAR – Code of Maryland Regulations available on-line at www.dsd.state.md.us. 

 

d. Consecutive – uninterrupted services provided from one year to next. 

 

e. Continuous – period of time when the contractor has maintained work for a client. 

 

f. Contract – The Contract awarded to the successful Bidder pursuant to this IFB.  The Contract will be in the 

form of Attachment A. 

 

g. Contract Commencement - The date the Contract is signed by the Department following any required 

approvals of the Contract, including approval by the Board of Public Works, if such approval is required.  See 

Section 1.4. 

 

 

h. Contract Monitor (CM) – The State representative for this Contract who is primarily responsible for 

Contract administration functions, including issuing written direction, invoice approval, monitoring this 

Contract to ensure compliance with the terms and conditions of the Contract, monitoring MBE and VSBE 

compliance, and achieving completion of the Contract on budget, on time, and within scope. 

 

i. Contractor – The selected Bidder that is awarded a Contract by the State. 

 

http://www.dsd.state.md.us/
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j. Department – The Maryland Department of Health (MDH) 

 

k. eMMA – eMaryland Marketplace Advantage (see IFB Section 1.8). 

 

l. Invitation for Bids (IFB) – This Invitation for Bids solicitation issued by the (Department), Solicitation 

Number (solicitation number) dated (date of issuance), including any addenda. See the IFB Key Information 

Summary Sheet (page iii). 

m. Local Time – Time in the Eastern Time Zone as observed by the State of Maryland.  Unless otherwise 

specified, all stated times shall be Local Time, even if not expressly designated as such. 

 

n. Minority Business Enterprise (MBE) – Any legal entity certified as defined at COMAR 21.01.02.01B(54) 

which is certified by the Maryland Department of Transportation under COMAR 21.11.03. 

 

o. Normal State Business Hours - Normal State business hours are 8:00 a.m. – 5:00 p.m. Monday through 

Friday except State Holidays, which can be found at:  www.dgs.maryland.gov – keyword:  State Holidays. 

 

p. Notice to Proceed (NTP) – A written notice from the Procurement Officer that, subject to the conditions of 

the Contract, work under the Contract is to begin as of a specified date.  The start date listed in the NTP is the 

Commencement Date and is the official start date of the Contract for the actual delivery of services as 

described in this solicitation.   

 

q. Office of State Procurement (OSP) - The Office of State Procurement (OSP) is the primary procurement 

unit for all delegated procurements from the Board of Works except for transportation and transportation-

related procurements and otherwise exempt procurements. All procurement functions now go through the 

OSP rather than the individual departments. 

 

r. Procurement Officer – The State representative for the resulting Contract.  The Procurement Officer is 

responsible for the Contract and is the only State representative who can authorize changes to the Contract.  

The Department may change the Procurement Officer at any time by written notice to the Contractor. 

 

s. State – The State of Maryland. 

 

t. Term of Contract – The anticipated begin and expiration date of a contract period. 

 

u. Total Bid Price - The Bidder’s total price for services in response to this solicitation, included in the Bid in 

Attachment M – Bid Form, and used in determining the recommended awardee (see IFB Section 1.15). 

 

v. Veteran-owned Small Business Enterprise (VSBE) – a business that is verified by the Center for Veterans 

Enterprise of the United States Department of Veterans Affairs as a veteran-owned small business. See Code 

of Maryland Regulations (COMAR) 21.11.13. 

 

w. Working Day(s) – Same as “Business Day(s).” 

 

1.3 Contract Type   

 

The Contract resulting from this solicitation shall be a firm fixed price as defined in COMAR 21.06.03. 

 

1.4 Contract Duration   

1.4.1 The Contract that results from this solicitation shall commence as of the date the Contract is signed by the 

Department following any required approvals of the Contract, including approval by the Board of Public 

Works, if such approval is required (“Contract Commencement”). 

http://www.dgs.maryland.gov/
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1.4.2 See the IFB Key Information Summary Sheet (page iii) for the complete term of the contract.   

 

1.4.3 The Contractor’s obligations to pay invoices to subcontractors that provided services during the Contract 

term, as well as the audit, confidentiality, document retention, and indemnification obligations of the Contract 

(see Attachment A) shall survive expiration or termination of the Contract and continue in effect until all such 

obligations are satisfied. 

 

1.5 Procurement Officer 

 

The sole point of contact in the State for purposes of this solicitation prior to the award of any Contract is the 

Procurement Officer at the address listed below: 

 

 Patrice Johnson  

MDH OFFICE OF CONTRACT MANAGEMENT AND PROCUREMENT 

201 W. Preston St, 4th Fl 

 Baltimore, Maryland 21201 

 Phone: 410-767-6839  

 Fax Number:  410-333-5958 

e-mail: patrice.johnson@maryland.gov  
 

The Procurement Officer is the only State representative who can authorize changes to the Contract. The MDH may 

change the Procurement Officer at any time by written notice to the Contractor. 

 

1.6 Contract Monitor 

 

The Contract Monitor is: 

 

 Walter Zerrlaut  

 Contract Monitor 

MDH Central Services Division 

 201 W. Preston St, Suite. LL-5 

 Baltimore, MD  21201 

Phone Number:  410-767-3598 

Fax Number:  410-333-7482 

E-mail:  walter.zerrlaut@maryland.gov 

 

The Department may change the Contract Monitor at any time by written notice.  

 

1.7 Pre-Bid Conference 

 

Each Bidder or their representative is encouraged to attend the scheduled Pre-Bid Conference/Site Visit. However, if 

there is a Minority Business Enterprise (MBE) Goal on this solicitation, Bidders or Offerors or their representative, 

including those Bidders or Offerors that are certified MBE’s, are required to attend Pre-Bid or other meetings the 

procurement agency schedules to publicize contracting opportunities to certified MBE’s. (See State Finance and 

Procurement Article, § 14-302(a)(7)(v) and COMAR 21.11.03.09 C(2)(e)).  

 

In addition, it is highly recommended that ALL Prime Contractors bring their intended subcontractors to the Pre-Bid 

Conference/Site Visit to ensure that all parties understand the requirements of the contract and the MBE 

mailto:patrice.johnson@maryland.gov
mailto:patrice.johnson@maryland.gov
mailto:walter.zerrlaut@maryland.gov
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Goal.  Finally, MBE Subcontractors are encouraged to attend the Pre-Bid Conference/Site Visit to 'market' their 

participation to potential prime contractors. 

 

The Pre-Bid Conference/Site Visit will be held at the date, time, and location indicated on the IFB Key 

Information Summary Sheet (page iii). At the scheduled Pre-Bid Conference/Site Visit, each Bidder will be 

permitted to examine the building, familiarize himself/herself with the full nature and extent of the work and obtain 

answers to questions about or clarifications of the contract.  It is the sole responsibility of the Bidder to familiarize 

himself/herself fully with the building and the contents of the specifications of this solicitation.  Failure to do so does 

not relieve the successful Bidder from their obligation to comply with all aspects of this Bid package for the amount 

he/she specifies as his/her bid. 

 

The Conference will be summarized.  As promptly, as is feasible subsequent to the Conference, a summary of the 

Conference and all questions and answers known at that time will be distributed to all prospective Bidders known to 

have received a copy of this IFB.  This summary, as well as the questions and answers, will also be posted on 

eMaryland Marketplace Advantage.  See IFB Section 1.8. 

 

In order to assure adequate seating and other accommodations at the Conference, please e-mail, mail, or fax the Pre-

Bid Conference Response Form to the attention of the Procurement Officer no later than the time indicated on the IFB 

Key Information Summary Sheet (page iii).  The Pre-Bid Conference Response Form is included as Attachment V 

to this IFB.  In addition, if there is a need for sign language interpretation and/or other special accommodations due to 

a disability, please indicate the request on Attachment V and notify the Procurement Officer. The Department will 

make a reasonable effort to provide such special accommodation. 

 

1.8 eMarylandMarketplace Advantage 

 

1.8.1 Bids for this solicitation are being accepted solely online through eMaryland Marketplace Advantage 

(eMMA).  Bidders must bid all line items.  Partial or incomplete bids will be rejected unless otherwise stated 

in the solicitation.  Bidders shall elaborate on items in Specifications only when requested.  Bidders should 

not provide any comments in the comments box for each line item.  If comments are provided the bid may be 

determined to be non-responsive. Bidders should not provide unsolicited discounted pricing unless instructed 

to do so in the Specifications.  

 

1.8.2 Print out all forms and attachments and carefully review the entire solicitation.  Retain all sections for 

future reference. 

 

1.8.3 In order to receive a contract award, a vendor must be registered on eMMA.  Registration is free.  Go to 

https://procurement.maryland.gov, click on “Register” to begin the process, and then follow the prompts. If 

the State of Maryland or other regulatory body requires a license or certificate to perform the services 

required under this IFB, please provide a copy with your bid response. 

 

1.9 Questions and Inquires 

 

1.9.1 All questions or issues pertaining to this solicitation must be submitted via email to the Procurement Officer. 

See the IFB Key Information Summary Sheet (page iii) for the Cut-Off Date for submitting questions. 

Only information communicated by the Procurement Officer, or their authorized representative will be the 

official position of the State on an issue.   

 

1.9.2 All questions should be submitted in a timely manner.  When questions are not received in a timely manner, 

the Procurement Officer will, based on the availability of time to research and communicate an answer, 

decide whether they can answer an untimely question before the bid due date. 

 

https://procurement.maryland.gov/
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1.9.3 Current Contract Pricing Information will not be provided because the specifications may have been 

modified.  Contractors are advised that basing their bid on current contract pricing when specifications have 

been modified could lead to non-responsive bid pricing.  As part of a responsibility determination, bidders 

may be required to attend or schedule a site visit at the facility to inspect specific conditions in detail to assist 

in their bid preparation. 

 

1.10 Procurement Method 

 

This Contract will be awarded in accordance with the Competitive Sealed Bidding method in accordance with Section 

13-103 of the State Finance and Procurement Article, Annotated Code of Maryland and COMAR 21.05.02.  In 

accordance with COMAR 21.05.02.13, the Contract will be awarded to the responsible and responsive bidder whose 

bid meets the requirements and evaluation criteria set forth in the IFB and is either the most favorable bid price or 

most favorable evaluated bid price. 

 

1.11 Bids – Opening/Due Date and Time/References 

 

1.11.1 Bids for this solicitation are being accepted solely online through eMaryland Marketplace Advantage 

(eMMA).  See the IFB Key Information Summary Sheet (page iii) for the Bid Due Date and Time. This 

contract shall be awarded to the responsible Bidder that submits the lowest responsive bid meeting the 

specifications. Bids may be modified or withdrawn by written notice received by the Procurement Officer 

before the time and date set for the opening.  Bids will be opened electronically in eMMA as soon as 

practicable after the deadline for the receipt of bids in the solicitation.  Bid results will not be given by phone.  

Bids may not be submitted by e-mail or facsimile. 

 

1.11.2  Should a Bidder be in doubt as to the meaning or intent of any section or subsection of this IFB, the Bidder 

must request clarification from the Procurement Officer via email.  Do not use the comments box in the 

eMMA solicitation to ask a question or comment on the solicitation. See Section 1.9  

 

1.11.3 Vendors not responding to this solicitation are requested to submit the “No Bid Notice” form, which includes 

company information and the reason for not responding (e.g., too busy, cannot meet mandatory requirements, 

etc.).  This form is located in the IFB on page (ii), immediately following the Title Page. Fax or email 

only. 

 

1.11.4 All Bidders should read and retain a copy of all the bid documents for their reference.  Your bid documents 

should consist of the solicitation with all required attachments, including the affidavits and any other required 

submissions specified in the solicitation, or amendments, if any. 

 

1.11.5 Submission requirements must be submitted with each bid independently and cannot be referenced to prior 

bid submissions to satisfy the requirements.  Print out all forms and carefully review the entire solicitation.  

After bids are opened, you will no longer be able to access this solicitation. 

 

1.11.6 Vendor must provide a list of references of companies or organizations for which it provided services within 

the past ten (10) consecutive years.  See Section 4.4.4. This list must be submitted to the Procurement Officer 

electronically via eMMA as an attachment by the bid opening due date.  
 

1.12 Multiple or Alternate Bids 

 

Multiple and/or alternate Bids will not be accepted.   
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1.13 BPO as a Contract 

The Blanket Purchase Order (BPO) issued as a result of the Invitation for Bid (IFB) and any subsequent amendments, 

modifications or options issued relevant to the IFB or BPO, shall comply with all of the terms, conditions and 

specifications issued with the IFB and are incorporated in and made part of the BPO.   

 

1.14 Confidentiality   

 

1.14.1 Bidders should give specific attention to the identification of those portions of their bid which they deem to be 

confidential, or to contain proprietary information or trade secrets.  Bidders should provide justification why 

such material, upon request, should not be disclosed by the State under the Maryland Public Information Act 

(PIA), State Government Article, Title 10, Subtitle 6 of the Annotated Code of Maryland.  Any section or part 

of a bid or proposal deemed confidential or proprietary should be so identified on the respective page of the 

bid or proposal. 

  

1.14.2 For requests for information made under the Public Information Act (PIA), the Procurement Officer shall 

examine the Bids to determine the validity of any requests for nondisclosure of trade secrets and other 

proprietary data identified in writing.  Nondisclosure is permissible only if approved by the Office of the 

Attorney General. 

 

 

1.15  Award Basis 

 

1.15.1 The Contract shall be awarded to the responsible Bidder submitting a responsive Bid with the most favorable 

Total Bid Price (as referenced in COMAR 21.05.02.13) for providing the service as specified in this IFB. 

Bidders must bid all lines items.  Partial or incomplete bids will be rejected unless otherwise stated in the 

solicitation. 

 

1.15.2 Award of this contract by MDH will not be final and complete until after: (1) the Contractor submits complete 

and satisfactory documentation required under the Contract and/or documentation required by the 

Procurement Officer; and (2) a proposed award is approved by MDH, and/or the Board of Public Works. 

 

1.15.3 The BPO issued as a result of the solicitation, and any subsequent amendments, modifications or options 

issued relevant to the solicitation or BPO, complies with all the terms, conditions and specifications issued 

with the solicitation and is incorporated in and made part of the Contract – Attachment A. 

 

1.16  Tie Bids 

 

Tie Bids will be decided pursuant to COMAR 21.05.02.14. 
 

1.17 Duration of Bid 

 

Bids submitted in response to this IFB are irrevocable for 120 days following the closing date of the Bids.  This period 

may be extended at the Procurement Officer’s request only with the Bidder’s written agreement. 

 

1.18  Revisions to the IFB  

If it becomes necessary to revise this IFB before the due date for Bids, the Department shall provide addenda to all 

prospective Bidders through eMMA.  Addenda will be placed on eMMA within a reasonable time to allow Bidders to 



 

15 
 

MDH Facilities Maintenance   (Final)                   Rev 3/22//28/2022 (DGS Template)     

consider them in preparing their bids.  It remains the responsibility of all prospective Bidders to check eMMA for any 

addenda issued prior to the submission of Bids.   If the due date for submission of bids does not permit adequate time 

for consideration of the addenda by Bidders, the bid due date will be extended. 

 

Bidders should acknowledge receipt of all addenda to this IFB issued before the Bid due date.  Failure to acknowledge 

receipt of an addendum does not relieve the Bidder from complying with the terms, additions, deletions, or corrections 

set forth in the addendum, and may cause the Bid to be rejected as being non-responsive to the requirements of the 

IFB. 

 

1.19 Cancellations 

 

The State reserves the right to cancel this IFB, or accept or reject any and all Bids, in whole or in part, received in 

response to this IFB. 

 

1.20 Incurred Expenses 

 

The State will not be responsible for any costs incurred by any Bidder in preparing and submitting a Bid or in 

performing any other activities related to submitting a Bid in response to this solicitation. 

 

 

1.21 Protest/Disputes 

 

Any protest or dispute related, respectively, to this solicitation or the resulting Contract shall be subject to the 

provisions of State Finance and Procurement Article, Title 15, Subtitle 2 of the Annotated Code of Maryland and 

COMAR 21.10 (Administrative and Civil Remedies). 

 

1.22 Bidder Responsibilities 

 

The selected Bidder shall be responsible for rendering services for which it has been selected as required by this IFB.  

If applicable, subcontractors utilized in meeting the established MBE or VSBE participation goal(s) for this 

solicitation shall be identified as provided in the appropriate Attachment(s) of this IFB (see Section 1.33 “Minority 

Business Enterprise Goals” and Section 1.41 “Veteran-Owned Small Business Enterprise Goals.”). 

 

If a Bidder that seeks to perform or provide the services required by this IFB is the subsidiary of another entity, all 

information submitted by the Bidder, such as but not limited to, references, financial reports, or experience and 

documentation (e.g. insurance policies, bonds, letters of credit) used to meet minimum qualifications, if any, shall 

pertain exclusively to the Bidder, unless the parent organization will guarantee the performance of the subsidiary.  If 

applicable, the Bidder’s Bid shall contain an explicit statement that the parent organization will guarantee the 

performance of the subsidiary.   

 

1.23 Substitution of Personnel 

 

If the solicitation requires that a particular individual or personnel be designated by the Bidder to work on the 

Contract, any substitution of personnel after the Contract has commenced must be approved in writing by the Contract 

Monitor prior to the substitution.  If the Contractor substitutes personnel without the prior written approval of the 

Contract Monitor, the Contract may be terminated for default which shall be in addition to, and not in lieu of, the 

State’s remedies under the Contract or which otherwise may be available at law or in equity. 
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1.24 Mandatory Contractual Terms 

 

By submitting a Bid in response to this IFB, a Bidder, if selected for award, shall be deemed to have accepted the 

terms and conditions of this IFB and the Contract, attached herein as Attachment A.  Any exceptions to this IFB or 

the Contract must be raised prior to Bid submission.  Changes to the solicitation, including the Bid Form or 

Contract, made by the Bidder may result in Bid rejection. 

 

1.25 Bid/Proposal Affidavit 

 

A Bid submitted by a Bidder must be accompanied by a completed Bid/Proposal Affidavit.  A copy of this Affidavit 

is included as Attachment C of this IFB. 

 

1.26 Contract Affidavit 

 

All Bidders are advised that if a Contract is awarded as a result of this solicitation, the successful Bidder will be 

required to complete a Contract Affidavit.  A copy of this Affidavit is included as Attachment N of this IFB.  This 

Affidavit must be provided within five (5) Business Days of notification of the proposed Contract award.  This 

Contract Affidavit will also be required to be completed by the Contractor prior to any Contract renewals, including 

the exercise of any options or modifications that may extend the Contract term. 

 

 

1.27 Compliance with Laws/Arrearages 

 

By submitting a Bid in response to this IFB, the Bidder, if selected for award, agrees that it will comply with all 

Federal, State, and local laws applicable to its activities and obligations under the Contract. 

 

By submitting a response to this solicitation, each Bidder represents that it is not in arrears in the payment of any 

obligations due and owing the State, including the payment of taxes and employee benefits, and that it shall not 

become so in arrears during the term of the Contract if selected for Contract award. 

 

1.28 Verification of Registration and Tax Payment 

 

Before a business entity can do business in the State it must be registered with the State Department of Assessments 

and Taxation (SDAT).  SDAT is located at State Office Building, Room 803, 301 West Preston Street, Baltimore, 

Maryland 21201.  The website for the State Department of Assessments and Taxation is http://www.dat.state.md.us, 

e-mail address is charterhelp@dat.state.md.us, and phone numbers for the State Department of Assessments and 

Taxation are:  (410) 767-1340 or (888) 246-5941. 

 

It is strongly recommended that any potential Bidder complete registration prior to the due date for receipt of Bids.  A 

Bidder’s failure to complete registration with SDAT may disqualify an otherwise successful Bidder from final 

consideration and recommendation for Contract award. 

 

1.29 False Statements 

 

Bidders are advised that Md. Code Ann., State Finance and Procurement Article, § 11-205.1 provides as follows: 

 

1.29.1 In connection with a procurement contract a person may not willfully:  

http://www.dat.state.md.us/
mailto:charterhelp@dat.state.md.us
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(a) Falsify, conceal, or suppress a material fact by any scheme or device;  

(b) Make a false or fraudulent statement or representation of a material fact; or  

(c) Use a false writing or document that contains a false or fraudulent statement or entry of a material 

fact.  

 

1.29.2 A person may not aid or conspire with another person to commit an act under subsection (1) of this section. 

 

1.29.3 A person who violates any provision of this section is guilty of a felony and on conviction is subject to a fine 

not exceeding $20,000 or imprisonment not exceeding five years or both. 

 

1.30 Payments by Electronic Funds Transfer  

 

By submitting a response to this solicitation, the Bidder/Offeror agrees to accept payments by electronic funds 

transfer (EFT) unless the State Comptroller’s Office grants an exemption.  Payment by EFT is mandatory for 

contracts exceeding $100,000.  The selected Bidder/Offeror shall register using the COT/GAD X-10 Vendor 

Electronic Funds (EFT) Registration Request Form.  Any request for exemption must be submitted to the State 

Comptroller’s Office for approval at the address specified on the COT/GAD X-10 form, must include the business 

identification information as stated on the form, and must include the reason for the exemption.  The COT/GAD X-10 

form may be downloaded from the Comptroller’s website at:  

http://comptroller.marylandtaxes.com/Vendor_Services/Accounting_Information/Static_Files/GADX10For

m20150615.pdf. 
 

 

1.31 Prompt Payment Policy  

 

This procurement and the Contract(s) to be awarded pursuant to this solicitation are subject to the Prompt Payment 

Policy Directive issued by the Governor’s Office of Small, Minority & Women Business Affairs (formerly the 

Governor’s Office of Minority Affairs, or GOMA) and dated August 1, 2008.  Promulgated pursuant to Md. Code 

Ann., State Finance and Procurement Article, §§ 11-201, 13-205(a), and Title 14, Subtitle 3, and COMAR 

21.01.01.03 and 21.11.03.01, the Directive seeks to ensure the prompt payment of all subcontractors on non-

construction procurement contracts.  The Contractor must comply with the prompt payment requirements outlined in 

the Contract, Section 31 “Prompt Payment” (see Attachment A).  Additional information is available at: 

http://gomdsmallbiz.maryland.gov 

 

1.32 Electronic Procurements Authorized 

 

A. Under COMAR 21.03.05, unless otherwise prohibited by law, the Department may conduct procurement 

transactions by electronic means, including the solicitation, bidding, award, execution, and administration of a 

contract, as provided in Md. Code Ann., Maryland Uniform Electronic Transactions Act, Commercial Law 

Article, Title 21.  

 

B. Participation in the solicitation process on a procurement contract for which electronic means has been 

authorized shall constitute consent by the Bidder/Offeror to conduct by electronic means all elements of the 

procurement of that Contract which are specifically authorized under the solicitation or the Contract.  

 

C. “Electronic means” refers to exchanges or communications using electronic, digital, magnetic, wireless, 

optical, electromagnetic, or other means of electronically conducting transactions.  Electronic means includes 

http://comptroller.marylandtaxes.com/Vendor_Services/Accounting_Information/Static_Files/GADX10Form20150615.pdf
http://comptroller.marylandtaxes.com/Vendor_Services/Accounting_Information/Static_Files/GADX10Form20150615.pdf
http://gomdsmallbiz.maryland.gov/
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facsimile, e-mail, internet-based communications, electronic funds transfer, specific electronic bidding 

platforms (e.g., https://procurement.maryland.gov), and electronic data interchange.  

 

D. In addition to specific electronic transactions specifically authorized in other sections of this solicitation (e.g., 

§ 1.30 “Payments by Electronic Funds Transfer”) and subject to the exclusions noted in section E of this 

subsection, the following transactions are authorized to be conducted by electronic means on the terms 

described:  

 

1. The Procurement Officer may conduct the procurement using eMMA, e-mail, or facsimile to issue:  

 

(a) the solicitation (e.g., the IFB/RFP);  

(b) any amendments;  

(c) pre-Bid/Proposal conference documents;  

(d) questions and responses;  

(e) communications regarding the solicitation or Bid/Proposal to any Bidder/Offeror or potential 

Bidder/Offeror;  

(f) notices of award selection or non-selection; and  

(g) the Procurement Officer’s decision on any Bid protest or Contract claim.  

 

2.  A Bidder/Offeror or potential Bidder/Offeror may use e-mail or facsimile to:  

 

(a) ask questions regarding the solicitation;  

(b) reply to any material received from the Procurement Officer by electronic means that includes a 

Procurement Officer’s request or direction to reply by e-mail or facsimile, but only on the terms 

specifically approved and directed by the Procurement Officer;  

(c) submit a "No Bid/Proposal Response" to the solicitation.  

3. The Procurement Officer, the Contract Monitor, and the Contractor may conduct day-to-day Contract 

administration, except as outlined in Section E of this subsection utilizing e-mail, facsimile, or other 

electronic means if authorized by the Procurement Officer or Contract Monitor.  

 

E. The following transactions related to this procurement and any Contract awarded pursuant to it are not 

authorized to be conducted by electronic means:  

 

1. submission of Proposals;  

2. filing of Bid Protests;  

3. filing of Contract Claims;  

4. submission of documents determined by the Department to require original signatures (e.g., Contract 

execution, Contract modifications, etc.); or  

5. any transaction, submission, or communication where the Procurement Officer has specifically directed 

that a response from the Contractor or Bidder/Offeror be provided in writing or hard copy.  

 

F. Any facsimile or e-mail transmission is only authorized to the facsimile numbers or e-mail addresses for the 

identified person as provided in the solicitation, the Contract, or in the direction from the Procurement Officer 

or Contract Monitor. 

 

 

1.33 Minority Business Enterprise Goal and Sub-goals   

 

1.33.1 Establishment of Goal and Subgoals.  

 

https://procurement.maryland.gov/
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An overall MBE subcontractor participation goal of 15% of the total contract dollar amount as set forth in the 

Bidder’s Bid Form (Attachment M), including all option years, if any, has been established for this procurement. 

There are no MBE subcontractor participation subgoals for this procurement. 

1.33.2 Attachments D-1 to D-5 – The following Minority Business Enterprise participation instructions, and forms 

are provided to assist Bidders/Offerors: 

 

Attachment D-1A  MBE Utilization and Fair Solicitation Affidavit & MBE Participation Schedule 

(must be submitted with Bid/Proposal) 

Attachment D-1B  Waiver Guidance 

Attachment D-1B MBE Subcontractor Unavailability Certificate 

(Exhibit A) 

Attachment D-1C  Good Faith Efforts Documentation to Support Waiver Request 

Attachment D-2 Outreach Efforts Compliance Statement  

Attachment D-3A  MBE Subcontractor Project Participation Certification  

Attachment D-3B MBE Prime Project Participation Certification 

Attachment D-4A  Prime Contractor Paid/Unpaid MBE Invoice Report 

Attachment D-4B  MBE Prime Contractor Report 

Attachment D-5  Subcontractor/Contractor Unpaid MBE Invoice Report 

 

1.33.3 A Bidder/Offeror shall include with its Bid/Proposal a completed MBE Utilization and Fair Solicitation 

Affidavit (Attachment D-1A) whereby: 

 

(a) The Bidder/Offeror acknowledges the certified MBE participation goal and commits to make a good 

faith effort to achieve the goal and any applicable subgoals, or requests a waiver, and affirms that MBE 

subcontractors were treated fairly in the solicitation process; and 

   

(b) The Bidder/Offeror responds to the expected degree of MBE participation, as stated in the solicitation, 

by identifying the specific commitment of certified MBEs at the time of Bid/Proposal submission.  The 

Bidder/Offeror shall specify the percentage of total contract value associated with each MBE 

subcontractor identified on the MBE participation schedule, including any work performed by the MBE 

Prime (including a Prime participating as a joint venture) to be counted towards meeting the MBE 

participation goals. 

 

(c) A Bidder/Offeror requesting a waiver should review Attachment D-1B (Waiver Guidance) and 

Attachment D-1C (Good Faith Efforts Documentation to Support Waiver Request) prior to submitting 

its request. 

 

If a Bidder/Offeror fails to submit a completed Attachment D-1A with the Bid/Proposal as required, the 

Procurement Officer shall determine that the Bid is non-responsive, or the Proposal is not reasonably susceptible 

of being selected for award.  

 

1.33.4 Bidders/Offerors are responsible for verifying that each MBE (including any MBE Prime and/or MBE Prime 

participating in a joint venture) selected to meet the goal and any subgoals and subsequently identified in 

Attachment D-1A is appropriately certified and has the correct NAICS codes allowing it to perform the 

committed work.   

 

1.33.5 Within ten (10) Business Days from notification that it is the recommended awardee or from the date of the 

actual award, whichever is earlier, the Bidder/Offeror must provide the following documentation to the 

Procurement Officer.   
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(a) Outreach Efforts Compliance Statement (Attachment D-2). 

(b) MBE Subcontractor Project Participation Certification (Attachment D-3A) and MBE Prime – Project 

Participation Certification (Attachment D-3B). 

(c) If the recommended awardee believes a waiver (in whole or in part) of the overall MBE goal or of any 

applicable subgoal is necessary, the recommended awardee must submit a fully documented waiver 

request that complies with COMAR 21.11.03.11. 

(d) Any other documentation required by the Procurement Officer to ascertain Bidder/Offeror 

responsibility in connection with the certified MBE subcontractor participation goal or any applicable 

subgoals. 

 

If the recommended awardee fails to return each completed document within the required time, the Procurement 

Officer may determine that the recommended awardee is not responsible and, therefore, not eligible for Contract 

award.  If the Contract has already been awarded, the award is voidable. 

 

1.33.6 A current directory of certified MBEs is available through the Maryland State Department of Transportation 

(MDOT), Office of Minority Business Enterprise, 7201 Corporate Center Drive, Hanover, Maryland 21076.  

The phone numbers are (410) 865-1269, 1-800-544-6056, or TTY (410) 865-1342.  The directory is also 

available on the MDOT website at http://mbe.mdot.state.md.us/directory/.  The most current and up-to-date 

information on MBEs is available via this website.  Only MDOT-certified MBEs may be used to meet the 

MBE subcontracting goals. 

 

1.33.7 The Contractor, once awarded a Contract, will be responsible for submitting or requiring its subcontractor(s) 

to submit the following forms to provide the State with ongoing monitoring of and compliance with MBE 

Participation: 

 

(a) Attachment D-4A (Prime Contractor Paid/Unpaid MBE Invoice Report). 

(b) Attachment D- 4B (MBE Prime Contractor Report, if applicable) 

(c)  Attachment D-5 (MBE Subcontractor/Contractor Unpaid MBE Invoice Report).  

 

1.33.8 A Bidder/Offeror that requested a waiver of the goal or any of the applicable subgoals will be responsible for 

submitting the Good Faith Efforts Documentation to Support Waiver Request (Attachment D-1C) and all 

documentation within ten (10) Business Days from notification that it is the recommended awardee or from 

the date of the actual award, whichever is earlier, as required in COMAR 21.11.03.11. 

 

1.33.9   All documents, including the MBE Utilization and Fair Solicitation Affidavit & MBE Participation 

Schedule (Attachment D-1A), completed and submitted by the Bidder/Offeror in connection with its certified 

MBE participation commitment shall be considered a part of the resulting Contract and are hereby expressly 

incorporated into the Contract by reference thereto.  All of the referenced documents will be considered a part 

of the Bid/Proposal for order of precedence purposes (see Contract – Attachment A, Section 2.1). 

 

1.33.10The Bidder/Offeror is advised that liquidated damages will apply in the event the Contractor fails to comply in 

good faith with the requirements of the MBE program and pertinent Contract provisions.  (See Contract – 

Attachment A, Section 32). 

 

1.33.11 As set forth in COMAR 21.11.03.12-1(D), when a certified MBE firm participates on a Contract as a Prime 

Contractor (including a joint-venture where the MBE firm is a partner), a procurement agency may count the 

distinct, clearly defined portion of the work of the contract that the certified MBE firm performs with its own 

work force towards fulfilling up to fifty-percent (50%) of the MBE participation goal (overall) and up to one 

hundred percent (100%) of not more than one of the MBE participation sub-goals, if any, established for the 

contract.   

http://mbe.mdot.state.md.us/directory/
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In order to receive credit for self-performance, an MBE Prime must list its firm in Section 4A of the MBE 

Participation Schedule (Attachment D-1A) and include information regarding the work it will self-perform.  

For the remaining portion of the overall goal and the sub-goals, the MBE Prime must also identify certified 

MBE subcontractors (see Section 4B of the MBE Participation Schedule (Attachment D-1A) used to meet 

those goals.  If dually certified, the MBE Prime can be designated as only one of the MBE sub-goal 

classifications but can self-perform up to 100% of the stated sub-goal.   

 

As set forth in COMAR 21.11.03.12-1, once the Contract work begins, the work performed by a certified 

MBE firm, including an MBE Prime, can only be counted towards the MBE participation goal(s) if the MBE 

firm is performing a commercially useful function on the Contract.   

 

1.33.12 With respect to Contract administration, the Contractor shall: 

 

(a) Submit to the Department’s designated representative by the 10th of the month following the reporting 

period:  

i. A Prime Contractor Paid/Unpaid MBE Invoice Report (Attachment D-4A) listing any unpaid 

invoices, over 45 days old, received from any certified MBE subcontractor, the amount of each 

invoice and the reason payment has not been made; and   

ii. (If Applicable) An MBE Prime Contractor Report (Attachment D-4B) identifying an MBE Prime’s 

self-performing work to be counted towards the MBE participation goals. 

(b) Include in its agreements with its certified MBE subcontractors a requirement that those subcontractors 

submit to the Department’s designated representative by the 10th of the month following the reporting 

period an MBE Subcontractor Paid/Unpaid Invoice Report (Attachment D-5) that identifies the Contract 

and lists all payments to the MBE subcontractor received from the Contractor in the preceding reporting 

period month, as well as any outstanding invoices, and the amounts of those invoices.    

(c) Maintain such records as are necessary to confirm compliance with its MBE participation obligations. 

These records must indicate the identity of certified minority and non-minority subcontractors employed 

on the Contract, the type of work performed by each, and the actual dollar value of work performed. 

Subcontract agreements documenting the work performed by all MBE participants must be retained by 

the Contractor and furnished to the Procurement Officer on request.  

(d) Consent to provide such documentation as reasonably requested and to provide right-of-entry at 

reasonable times for purposes of the State’s representatives verifying compliance with the MBE 

participation obligations. Contractor must retain all records concerning MBE participation and make them 

available for State inspection for three years after final completion of the Contract.  

(e) Upon completion of the Contract and before final payment and/or release of retainage, submit a final 

report in affidavit form and under penalty of perjury, of all payments made to, or withheld from MBE 

subcontractors.  

1.33.13 CONTRACT START-UP MEETING 

Prior to the commencement of this contract, or no later than two (2) weeks following official notice of award, 

the Awardee of the Contract MUST attend the MBE Start-Up Meeting to review with the Agency 

Representative, the Procurement Officer, and the MBE Compliance Officer the contract terms and conditions, 

and all of the requirements in performance of this contract. But special attention will be provided to the 

compliance requirements of the MBE Goal. The Awardee must bring their approved Subcontractor(s) and 

any personnel, including those authorized to act on behalf of the Contractor directly involved in the 

performance of this contract. The Contractor shall bring to the Contract Start-Up Meeting a copy of the 

written contract agreement with the named subcontractor(s). This request is in accordance with COMAR 

21.11.03.10B.  
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The Awardee shall also bring a copy of the written contract between the Prime Contractor and the 

Subcontractor(s). 

  

The meeting will be arranged by the Procurement Officer in the prescribed limits (no less than two (2) weeks 

following official notice of award). It is incumbent of the Prime Contractor to ensure the Subcontractor(s) 

attendance for the required meeting. 

 

1.34 Living Wage Requirements  

 

A solicitation for services under a State contract valued at $100,000 or more may be subject to Md. Code Ann., State 

Finance and Procurement Article, Title18.  Additional information regarding the State’s living wage requirement is 

contained in Attachment F.  Bidders/Offerors must complete and submit the Maryland Living Wage Requirements 

Affidavit of Agreement (Attachment F-1) with their Bid/Proposal.  If a Bidder/Offeror fails to complete and submit 

the required documentation, the State may determine a Bidder/Offeror to be not responsible under State law. 

 

Contractors and subcontractors subject to the Living Wage Law shall pay each covered employee at least the 

minimum amount set by law for the applicable Tier area.  The specific living wage rate is determined by whether a 

majority of services take place in a Tier 1 Area or Tier 2 Area of the State.  The Tier 1 Area includes Montgomery, 

Prince George’s, Howard, Anne Arundel and Baltimore Counties, and Baltimore City.  The Tier 2 Area includes any 

county in the State not included in the Tier 1 Area.  In the event that the employees who perform the services are not 

located in the State, the head of the unit responsible for a State Contract pursuant to §18-102(d) of the State Finance 

and Procurement Article shall assign the tier based upon where the recipients of the services are located. 

 

The Contract resulting from this solicitation will be determined to be a Tier 1 Contract or a Tier 2 Contract depending 

on the location(s) from which the Contractor provides 50% or more of the services.  The Bidder/Offeror must identify 

in its Bid/Proposal the location(s) from which services will be provided, including the location(s) from which 50% or 

more of the Contract services will be provided. 

 

▪ If the Contractor provides 50% or more of the services from a location(s) in a Tier 1 jurisdiction(s) the 

Contract will be a Tier 1 Contract. 

▪ If the Contractor provides 50% or more of the services from a location(s) in a Tier 2 jurisdiction(s), the 

Contract will be a Tier 2 Contract. 

▪ If the Contractor provides more than 50% of the services from an out-of-State location, the State agency 

determines the wage tier based on where the majority of the service recipients are located.  In this 

circumstance, this Contract will be determined to be a Tier 1 Contract. 

▪ When State contract services valued at 50% or more of the total value of the contract is 

performed in the Tier 1 Area Contractors and Subcontractors are subject to the Living Wage 

Law and shall pay each covered employee at least $14.55 per hour.  

 

▪ When State contract services valued at 50% or more of the total value of the contract is 

performed in the Tier 2 Area Contractors and Subcontractors are subject to the Living Wage 

and shall pay each covered employee at least $10.93 per hour.  
 

NOTES:  Whereas the Living Wage rate may change annually, the Contract price may not be changed 

because of a Living Wage rate change or a change in the State minimum wage rate. 

 

 As of January 1, 2021, the minimum wage increased to $11.60 and may increase up to $15.00 by 

January 2025. Therefore, the minimum wage will prevail over the Tier 2 Living Wage rates. 

The bidder should plan to pay this rate and for the yearly increase accordingly. 
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The Contractor shall be responsible for any wage/rate increase during the term of this contract and 

such increase may not be passed on to the Maryland Department of Health or the State of Maryland 

once the contract has commenced. 

 
Information pertaining to reporting obligations may be found by going to the Maryland Department of Labor, 

Licensing and Regulation (DLLR) website http://www.dllr.state.md.us/labor/prev/livingwage.shtml. 

 

1.35 Federal Funding Acknowledgement 

This Contract does not contain federal funds. 

  

1.36 Conflict of Interest Affidavit and Disclosure  

 

Bidders/Offerors shall complete and sign the Conflict of Interest Affidavit and Disclosure (Attachment H) and 

submit it with their Bid/Proposal.  All Bidders/Offerors are advised that if a Contract is awarded as a result of 

this solicitation, the successful Contractor’s personnel who perform or control work under this Contract and each 

of the participating subcontractor personnel who perform or control work under this Contract shall be required to 

complete agreements substantially similar to Attachment H Conflict of Interest Affidavit and Disclosure.  For 

policies and procedures applying specifically to Conflict of Interests, the Contract is governed by COMAR 

21.05.08.08.  

 

1.37 Non-Disclosure Agreement 

 

A Non-Disclosure Agreement is not required for this procurement. 

 

1.38 Company Profile 

 

A Company Profile is required and must be submitted with the Bid. (Attachment S) 

 

1.39 Nonvisual Access   

 

This solicitation does not contain Information Technology (IT) provisions requiring Nonvisual Access. 

 

1.40 Mercury and Products That Contain Mercury  

 

All products or equipment provided pursuant to this solicitation shall be mercury-free products.  The Bidder/Offeror 

must submit a Mercury Affidavit in the form of Attachment K with its Bid/Proposal. 

 

1.41 Veteran-Owned Small Business Enterprise Goals 

 

There is no Veteran-Owned Small Business Enterprise (VSBE) subcontractor participation goal for this procurement. 

 

1.42 Location of the Performance of Services Disclosure 

 

All Bidders/Offerors are advised that if a Contract is awarded as a result of this solicitation, the successful 

Bidder/Offeror will be required to complete a DHS Hiring Agreement.  A copy of this Affidavit is included as 

http://www.dllr.state.md.us/labor/prev/livingwage.shtml
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Attachment O.  This Affidavit must be provided within five (5) Business Days of notification of proposed Contract 

award. 

 

1.43 Department of Human Services (DHS) Hiring Agreement 

 

This solicitation does not require a DHS Hiring Agreement. 

 

1.44 Small Business Reserve (SBR) Procurement / Small Business Preference (SBP) Procurement 

 

SMALL BUSINESS RESERVE 

This is a Small Business Reserve Procurement for which award will be limited to certified small business vendors. 

Only businesses that meet the statutory requirements set forth in State Finance and Procurement Article, §§14-501—

14-505, Annotated Code of Maryland, and that are certified by the Department of General Services Small Business 

Reserve Program are eligible for award of a contract. 

For the purposes of a Small Business Reserve Procurement, a small business is a for-profit business, other than a 

broker, that meets the following criteria: 

A. It is independently owned and operated; 

B. It is not a subsidiary of another business; 

C. It is not dominant in its field of operation; and 

D. Either: 

(1) With respect to employees: 

(a) Its wholesale operations did not employ more than 50 persons in its most recently completed 3 fiscal 

years; 

(b) Its retail operations did not employ more than 25 persons in its most recently completed 3 fiscal years; 

(c) Its manufacturing operations did not employ more than 100 persons in its most recently completed 3 

fiscal years; 

(d) Its service operations did not employ more than 100 persons in its most recently completed 3 fiscal 

years; 

(e) Its construction operations did not employ more than 50 persons in its most recently completed 3 

fiscal years; and 

(f) The architectural and engineering services of the business did not employ more than 100 persons in its 

most recently completed 3 fiscal years; or 

(2) With respect to gross sales: 
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(a) The gross sales of its wholesale operations did not exceed an average of $4,000,000 in its most 

recently completed 3 fiscal years; 

(b) The gross sales of its retail operations did not exceed an average of $3,000,000 in its most recently 

completed 3 fiscal years; 

(c) The gross sales of its manufacturing operations did not exceed an average of $2,000,000 in its most 

recently completed 3 fiscal years; 

(d) The gross sales of its service operations did not exceed an average of $10,000,000 in its most recently 

completed 3 fiscal years; 

(e) The gross sales of its construction operations did not exceed an average of $7,000,000 in its most 

recently completed 3 fiscal years; and 

(f) The gross sales of its architectural and engineering operations did not exceed an average of $4,500,000 

in its most recently completed 3 fiscal years. 

Note: If a business has not existed for 3 years, the employment and gross sales average or averages shall 

be the average for each year or part of a year during which the business has been in existence. 

Further information on the certification process is available at eMaryland Marketplace Advantage. 

E. Ineligible Bids or Proposals. Under a small business reserve procurement, a business that is not a certified 

small business is ineligible for award of a contract. 

F. Before awarding a contract under a procurement designated as a small business reserve procurement, the 

Procurement Officer shall verify that the apparent awardee is certified by The Department of General Services as 

a small business. A procurement contract award under a small business reserve may not be made to a business 

that has not been certified. 

G. Reporting. The designated procurement units shall submit a report on the Small Business Reserve Program 

annually as required under COMAR 21.13.01.03B. 

The bidder will be required to complete a Small Business Reserve Contract Affidavit. A copy of this Affidavit is 

included as Attachment P. This Affidavit must be provided with the bid. 

 

SMALL BUSINESS PREFERENCE 

This solicitation is not designated as a Small Business Preference (SBP) Procurement. 

        

1.45 Performance Bond 

 
A Performance Bond is not required with this contract.  
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1.46 Payment Bond 

 
A Payment Bond is not required with this contract.  

 

1.47 Bid Bond  

 

A Bid Bond is not required with this contract.  
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1.48 Vendor Performance Report  

 

QUARTERLY VENDOR PERFORMANCE REPORT 
This form will be used to report satisfactory or unsatisfactory vendor 
performance.  A copy will be given to the vendor and will become a 
permanent part of the vendor’s file. This report must be completed by the 
agency quarterly and submitted to the MDH Procurement Officer within ten 
(10) days.  

 
eMail To:  
____________________________________ 
Patrice Johnson                                                    

patrice.johnson@maryland.gov  

Report Date:  ________________________ 

Report Due By:  ______________________ 

 
User Agency/Department Submitting Report:   
 
Contact Person: _______________________________________  Telephone Number:  __________________________________ 
 
Address: _______________________________________  eMail Address: _____________________________________________ 
 
 
Title of Service/ ____________________________________________ 
 
Location __________________________________________________ 
 
MDH BPO # _____________________________________ 
 

 
Is there a Minority Business Enterprise (MBE) goal? 
  Yes ________  Goal_________  No _________ 
Is contractor compliant? Yes _________ No __________ 
Is this a Small Business Reserve (SBR)? 
  Yes _________  No ___________ 

Term of Contract: ______________ to ______________ 

 
Vendor’s Name: ____________________________________________ 

Name of Company __________________________________________ 

_________________________________________________________ 

 
Vendor’s Phone #: _______________________ 
 
Vendor’s eMail Address: 
_______________________________________________ 
 

 
Brief description of service(s) provided by Vendor: 
 
 
A. Using your Invitation to Bid (IFB), Scope of Work (SOW), for this contract, evaluate the vendor’s performance.  For any area(s) 

of non-compliance, include the specific section(s) consistent with the area(s) of vendor’s compliance with contract terms and 

conditions.  Use additional pages to complete Sections A, B, and C, as needed. 

1. 

 
2. 
 
3. 
 
B. Explain steps taken on the agency’s level to resolve the problem and the vendor’s response to those steps:  (User Agency shall 

maintain documentation to support all areas of vendor’s non-compliance). 

 
 
 
C. Remarks: Be accurate, complete and factual.   

 

Overall rating      [ ] Satisfactory     [ ] Unsatisfactory 

 
_________________________________________     __________________________________________ 
Printed Name and Title of Person Initiating Form              Authorized Signature and Date 

mailto:patrice.johnson@maryland.gov
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1.49 Use of Contractor’s Form Not Binding on State  

 

The Bidder may not substitute, modify, or provide any other document in lieu of the documents provided with this 

bid. Only those forms and documents provided with this solicitation and by the Procurement Officer will be 

considered acceptable as bid submission. 
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SECTION 2 – MINIMUM QUALIFICATIONS 
 

2.1 Bidder Minimum Qualifications  

The Bidder must provide proof with its Bid that the following Minimum Qualifications have been met (see also 

Section 4): 

 

Unless stated elsewhere in the IFB, the minimum qualifications for award for this solicitation are as follows:  

 

2.1.1  Prior to submitting a bid for the work covered by the specifications for this solicitation, the successful Bidder 

 must have: a) a minimum of three (3) consecutive years of its entity being formed and in business; and b) a 

 minimum of three (3) complete and consecutive years, within the last ten (10) years of successful Guard 

   service performance comparable in scope, type, size, magnitude, and complexity as required in this IFB. The  

 Bidder must provide three (3) references that can substantiate this experience timely upon the request of the 

 Procurement Officer.  

 

The Bidder shall submit online with the bid response on the Company Profile (Attachment S) a minimum 

of three (3) references of companies or organizations for which the Bidder provided services in scope, type, 

size, magnitude and complexity comparable to those specified in the Scope of Work.  Each reference shall be 

from a client for whom the Bidder has provided services within the past ten (10) consecutive years and shall 

include the following information: 

 

2.1.2 Each reference must include: 

 

a. Name and complete address of business or company 

b.   Name of the contact person, email address, and current phone number 

c.   Term and length of each contract 

d.     Size and type of facility (square footage) 

e.    Type of services provided 

f.     Names of supervisory personnel who will perform under the contract, specifying the length and type 

of experience of each such personnel 

g. Contract value 

 

 

The Department reserves the right to request additional references or utilize references not provided by a 

Bidder.   

 

2.1.3 Upon request, the Contractor shall submit documentation qualifying the supervisor to include a resume,  

background clearance, and three (3) client references. These documents must reflect at least two (2) years’ 

experience, with Unarmed Guard Services supervision for services of the type and size of this IFB. With each 

reference on the resume, it must list details of the length of employment, type and size (square footage) of the 

buildings serviced by the Supervisor. 

 

2.1.4 List of Current or Prior State Contracts: (References used to meet any Bidder Minimum Qualifications in 

 Section 2.1.1 may be used to meet this request.   

 

Provide a list of all contracts with any entity of the State of Maryland for which the Bidder is currently 

performing services or for which services have been completed within the last five (5) consecutive years.  For 

each identified contract, the Bidder is to provide: 

 

a. The State contracting entity; 
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b. A brief description of the services provided; 

c. The dollar value of the contract; 

d. The term of the contract; 

e. The State employee contact person (name, title, telephone number, and, if possible, e-mail address); and 

f. Whether the contract was terminated before the end of the term specified in the original contract, 

including whether any available renewal option was not exercised. 

 

Information obtained regarding the Bidder’s level of performance on State contracts will be considered as part 

of the responsibility determination by the Procurement Officer. 

2.1.5 Qualifications of Bidders and Determination for Responsibility / Communication 

The bidder/contractor must provide a reliable means of contact throughout the responsibility determination 

and throughout the execution of any contract.  Failure to respond to any contact (phone, email, fax, letter, etc.) 

by the Procurement Officer or designee within 24 hours will jeopardize a Bidder’s determination of 

responsibility and the bid may be rejected. 

 

 

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK. 
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SECTION 3 – SCOPE OF WORK 

3.1 Background and Purpose  

The State is issuing this solicitation for the purposes of a security management plan and to furnish all labor, 

management, supervision, supplies and equipment necessary to provide the Unarmed Uniformed Guard services to the 

Rosewood Hospital Center twenty-four (24) hours a day, seven (7) days a week basis in strict conformance with the 

methods and conditions specified in these Specifications.  

 

These Specifications pertain to the Rosewood Hospital Center, located at 200 Rosewood Lane, Owings Mills, MD 

21117, which is under the authority of the Chief or Designee, Central Services Division, Maryland Department of 

Health, an agency of the State of Maryland.  

 

3.2 Scope of Work - Requirements 

3.2.1.1 SECURITY MANAGEMENT PLAN 

A. The Contractor shall prepare a security plan for the facility to implement the written instructions 

provided to the Contractor by the Chief or Designee, Central Services Division, Maryland 

Department of Health as follows, and which shall comply with established security procedures and 

practices and shall conform to all legal restrictions.  This plan will address the total security needs of 

the facility including, but not limited to the following: 

         1. Recommended courses of action to deter pilferage, theft, or vandalism. 

         2. Recommended post instructions and post orders for all post and all shifts. 

         3. Recommended procedures for emergency notifications. 

B. The above recommendations shall be completed and submitted to the Chief or Designee, Central 

Services Division, Maryland Department of Health within thirty (30) days after commencement of 

this contract.  Failure to do so may result in the Contractor being declared in default of this contract. 

3.2.1.2 ORGANIZATIONAL CHART 

A. The Contractor shall submit to the Chief or Designee, Central Services Division, Maryland 

Department of Health, a local organizational chart, identifying the local Branch Manager or Director 

of the Contractor’s operations and list in succeeding order each individual subordinate to their 

position that will have a direct relationship with this Contract in matters of concern dealing with said 

Contract of these specification and contract documents. 

B. Adjacent to each individual’s name on the organizational chart, the Contractor shall identify this 

individual’s position in descending order with a phone number(s) where this individual can be 

reached twenty-four (24) hours a day, seven (7) days a week. 

C. Should a change occur in the Contractor’s organization chart during the term of this contract, the 

Contractor shall immediately: 

1) Verbally notify the Chief or Designee, of the Central Services Division, Maryland 

Department of Health, providing all necessary information specified above. 
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2)  No later than five (5) working days thereafter, follow-up the change with a new and 

complete organizational chart. 

3.2.1.3 NUMBER OF GUARDS AND GUARD SCHEDULES 

A. The Contractor shall ensure acceptable security guards are provided for all Posts specified herein.  In general, 

the Contractor will provide one (1) security guards during all times with supervision available continuously.  

The scheduling of service shifts shall be the responsibility of the Contractor, subject to the approval of the 

Chief or Designee, Central Services Division, Maryland Department of Health.   

i. For purposes of this Contract, the work week shall commence beginning at 12:00 a.m. on Sunday and 

end the following Saturday at 12:00 midnight.  

ii. There is only one guard post and duties for this post is in a vehicle stationed outside the Keating 

Building on Axis Road.  This post will be responsible for monitoring the Rosewood owned land and 

buildings through continuous vehicular patrol for the entire shift driving around Axis Road, making a 

left onto Rosewood Lane and a left onto Circle Drive which turns into Axis Road. The patrols shall 

encompass the entire property every 15 minutes during daylight hours and every 30 minutes during 

dusk/night hours. 

iii. Guards will be required to call into a central office every 30 minutes to report. 

iv. Guards will be required to maintain a log detailing all events and communications on each shift. 

v. The above schedule is based on a work force using permanently assigned personnel, with each 

security guard investing no more than twelve (12) hours on each shift during a normal operating day.  

No security guard shall be assigned duties at this facility who has not had a minimum of eight (8) 

hour continuous break from any duties either at this site or at any other site prior to the start of his/her 

tour of duty under this Contract. 

vi. The Contractor shall provide guard coverage on the observed State Holidays below and all other 

additional days authorized by the Governor, plus official general election holidays. Publicly 

announced emergency days off (including full and part days off), in case of events such as hurricanes, 

snowstorms, etc., as declared by the Governor or other duly responsible authorities, will be observed 

by MDH.  

1. New Year’s Day 

2. Birthday of Dr. Martin Luther King, Jr. 

3. Presidents’ Day 

4. Memorial Day  

5.          Juneteenth  

6. Independence Day 

7. Labor Day 

8. Columbus Day 

9. Veterans’ Day 

10. Election Day (Election Years only) 

11. Thanksgiving Day 

12. Day after Thanksgiving 

13. Christmas Day 

3.2.1.4 STANDARDS AND QUALIFICATIONS OF GUARDS 

A. The following minimum standards shall apply to all security guards assigned to this State facility: 
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1) High School graduate or equivalency certificate. 

2) The ability to read, speak and write English in a clear and concise manner. 

3) No record of criminal convictions. 

4) In good general health without physical defects that limit job performance. 

5) All security personnel shall have a pre-employment physical examination, provided by, and paid 

for by the Contractor, which shall include but not be limited to the following: 

a. medical history; 

b. vital signs; 

c. blood pressure; 

d. urinalysis; 

   e. height and weight; 

   d. eyes and; 

g. lungs (every security officer is required to have a yearly TB test) 

6) Able to stand or walk for an entire shift. 

7) Able to climb ladders. 

8) Able to lift or carry objects weighing up to 50 pounds. 

9) Able to run. 

10) Able to walk up five (5) full flights of stairs. 

11) Capable of self-defense. 

12) Cleared through a background investigation conducted by the Maryland State Police; signed 

waivers and/or releases necessary for the Contractor to legally provide this information are the 

responsibility of the Contractor. The background investigation shall indicate any criminal 

violations and dispositions and written verifications of education and reference checks of past 

employers prior to employment and no later than thirty (30) days. 

13) A valid driver license. 

B. FAILURE TO COMPLY WITH THESE STANDARDS without written consent from the Chief or 

Designee Central Services Division, Department of Health, will result in deductions from payment under 

this Contract through non-payment for all hours worked by security guards who do not meet the above 

standards. 

 3.2.1.5 TRAINING 

A. Security guards provided in accordance with this Contract must have received the training described in 

this section within thirty (30) days prior to their actual placement within the facility. Security guards who 

have not received the training required herein shall not be assigned to this facility 

B. The Contractor shall certify and submit to the State written evidence that each and all of the guards to be 

assigned to this facility have been trained in the following subjects and have demonstrated a thorough 

understanding of the training received, and when this training took place. 
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1. Duties of Guards Under this Contract 

2. Legal Restrictions on Search and Seizure 

3. General Specifications and Post Orders for this Contract 

4. Emergency Notification Procedures 

5. Fire & Safety Equipment 

6. Mechanical Equipment and Alarms 

7. Bomb Threat Procedures 

8. Incident Handling and Reports 

9. Access Control and Patrols 

10. Preparation of reports and forms 

11. Communication procedures and equipment 

12. State rules, procedures, and Policies 

13. Uniforms and appearance 

C. Please note: No particular number of hours is required for any of the above subjects.  However, the 

Contractor will be held responsible for the proficiency demonstrated by any Security Officer. Should a 

Security Officer fail to perform in a manner that indicates a clear understanding of the above subjects, it 

will result in deductions from payment under this Contract through non-payment for all hours worked by 

the Security Officer in question for not meeting the above standards for training.  Additionally, the 

Security Officer in question may be replaced at the discretion of the Chief or Designee, Central Services 

Division, Department of Health without recourse by the Contractor. 

D. First Aid and CPR Training:  In addition to the above requirements, the Contractor shall ensure that all 

Security Officers assigned to the Board of Nursing under the terms of this Contract have successfully 

completed a standard course in First Aid and in Adult CPR.  This shall be evidenced by the Security 

Officer’s possession of a valid certificate as issued by the American Red Cross. Any Security Officers not 

qualified in First Aid or Adult CPR are subject to removal from service at the Board of Nursing at the 

discretion of the Director (or Designee) Office of Procurement and Support Services, Department of 

Health and without recourse by the Contractor. 

E. FAILURE TO COMPLY WITH THE STANDARDS FOR TRAINING without written consent from the 

Chief or Designee, Central Services Division, Department of Health, will result in deductions from 

payment under this Contract through non-payment for all hours worked by security guards who do not 

meet the above standards for training. 

3.2.1.6 SUPERVISION 

A. Supervision shall be available on a basis of 24 hours per day, 5 days per week and will respond to the 

facility as needed or requested by the Chief or Designee, Central Services Division, Maryland 

Department of Health. 

B. Supervision shall be available from a staffed location through a single point of contact; i.e., the 

Contractor’s office or command post. The point of contact shall be available by cell phone or land 

line telephone 24 hours per day, 7 days per week. 

3.2.1.7 GUARD RELIEF AND LENGTH OF TOUR 

A. All security guards shall report for duty and begin their shaft operation at the time specified and shall 

remain on duty until properly relieved. The security guard shall report to the shift supervisor upon 

arriving for duty. Should the shift supervisor not be present, the security guard shall report by 

telephone to the Contractor’s office or command post (as specified in 3.2.1.6, above). Nothing in this 

Contract shall be deemed to permit the security guard to leave his/her post for any other reason. 
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B. In the event the security guard fails to report for duty or leaves without being relieved and the State 

has to supply an officer or guard to the building, the Contractor shall be charged for the hours of that 

person.  Additionally, the amount of time that security guard was not at their post shall be deducted 

from the Contractor’s invoice. 

C. It is understood by both parties hereto that personnel performing guard duties must be mentally and 

physically alert at all times.  No security guards shall be assigned to perform guard duty under this 

Contract who has worked in excess of 16 hours per 24 hour working day, except in the case of 

extreme emergency and only with the approval of the Chief or Designee, Central Services Division, 

Maryland Department of Health. 

3.2.1.8 GUARD DUTIES 

A. Guard the premises against fire, theft, pilferage, malicious injury, damage and destruction in 

accordance with the facility’s security plan. 

B. Make building rounds to check for fire, unauthorized persons, mechanical system alarms, secured 

doors, unnecessary lights, open or unlocked windows and other specific items as specified by the 

facility’s security plan or as instructed by the Chief or Designee, Central Services Division, 

Maryland Department of Health.   

C. Control access to the building at all times, permitting only authorized persons to enter the 

premises. 

D. Maintain an entrance and exit log, recording all visitors entering the premises, and all employees 

entering the premises after regular building hours. 

E. Report in writing any unusual occurrences which happen during the course of his tour of duty. 

F. Inspect, bags, packages, boxes and parcels after hours to prevent theft and pilferage.   

G. Adhere to proper notification procedures in the event of any unusual situation. 

H. Provide assistance to individuals looking for agencies or services. 

I. Answer general information concerning hours of operation, main phone numbers, etc. when 

answering telephone. 

J. Participate in scheduled fire drills and disaster control drills. 

K. Observe activities of individuals in the building to ensure that the building rules and policies are 

observed by requesting compliance.  Should an individual ignore the rules for compliance, the 

guard is to immediately notify the Chief or Designee, of the Central Services Division, Maryland 

Department of Health. 

L. Control access to parking lot; enforce rules on parking in permit areas, visitors parking areas, and 

restricted parking areas and submit a daily list of permit holders’ usage to the facility manager. 

M. Patrol the parking areas to prevent thefts from or vandalism to vehicles and other unlawful 

activity. 

N. Obtain complete information and complete a Maryland Department of Health Incident Report for 

all incidents which occur during the tour. 
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O. Notify the Chief or Designee, Central Services Division, Maryland Department of Health in case 

of fire, vandalism, or unauthorized entry in every instance of the above, or other, unusual 

situation. 

P. Direct construction, service, and maintenance contractor personnel to sign-in immediately upon 

entering and leaving the facility. 

Q. Allow only authorized personnel access in areas such as mechanical rooms, electrical rooms, 

telephone rooms, storage rooms, etc. 

R. Follow emergency telephone procedures in the event of a systems-wide failure. 

S. If necessary, inform employees and visitors of the Maryland Department of Health’s Smoking 

Regulations. 

T. Report any monies, valuables, or other properties found in the building.  Any monies, valuables, 

or other properties found shall be turned in to the Chief or Designee, Central Services Division, 

Maryland Department of Health.  

U. Observe and follow all Post Orders and other directives issued by the Chief or Designee, Central 

Services Division, Maryland Department of Health. 

V. Require identification from all people entering the facility. Anyone without State Of Maryland, 

Department of Health and MTA Mobility Identification Badges must present picture 

identification to the Post 1 guard for entry. 

W.  Ensure any State property that is removed from the premises is accompanied by a       completed 

Department of General Services (DGS) Property Pass authorizing the property to leave the 

premises.  State property shall only be permitted to leave the premises during normal business 

hours, except for MTA Mobility, which will be allowed to remove State property outside of 

normal business hours with proper authorization. 

3.2.1.9 STANDARDS OF CONDUCT 

A. Security guards assigned to this facility shall not: 

1) Carry any weapons such as guns (except upon special written request and approval), knives, night 

sticks, mace, etc. 

2) Use force except to defend themselves or others when in immediate danger. 

3) Engage in any unauthorized investigation or detective work. 

4) Surrender keys to any individual without the expressed approval of the Chief or Designee, 

Central Services Division, Maryland Department of Health. 

5) Remove keys, supplies, or equipment from the facility. 

6) Make personal telephone calls except in case of extreme emergency.  In such event, the security 

guard shall notify the Chief or Designee, Central Services Division, Maryland Department of 

Health, by completion and filing of an incident report.  
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7) Eat or drink, while on duty, except during breaks or specified lunch times; such exception will be 

in accordance with post orders. 

8) Smoke, chew, or use tobacco in any form in any area of the building. 

9) Turn on or off any equipment of State agencies. 

10) Confiscate any money inadvertently left on desks or tables. 

11) Possess, watch, or utilize a television while on duty. 

12) Leave the Premises without being properly relieved from duty. 

13) Possess, utilize, or be under the influence of any narcotic in any form while on duty. 

14) Possess, utilize, or be under the influence of alcohol in any form while on duty. 

15) Sleep or give the appearance of sleeping while on duty. 

16) Receive personal visitors while on duty. 

17) Open desks, file cabinets, credenzas, storage cabinets, cupboards, storage units, safes etc. of State 

agencies. 

18) Read or peruse the contents of any files, folders, letters, memos, etc. left on desks or tables of 

State agencies. 

19) Engage in any commercial endeavors or activities while on duty. 

20) Distribute, circulate or offer for sale any religious, philosophical, or theological material while on 

duty. 

21) Engage in any political activities while on duty.  

22) Engage in any activity that would distract attention from their duties. 

B. FAILURE TO COMPLY WITH THESE STANDARDS OF CONDUCT will result in deductions from 

payment under this Contract through non-payment for all hours worked by security guards who do not 

meet the above standards of conduct and may result in the security guard involved being removed from 

service at this facility at the request of the Chief or Designee, Central Services Division, Maryland 

Department of Health. 

3.2.1.10 GUARD LOGS 

A. All security guards shall sign-in and sign-out in the security guard’s log which shall be furnished 

by the Chief or Designee, Central Services Division, Maryland Department of Health. At the 

beginning of each shift, the security guard(s) shall prepare the log by assigning that day’s date in 

the upper right-hand corner of the sheet.  Each security guard on duty on that shift will then print 

their name(s) followed by their signature(s) in the upper left and corner of the sheet. 

B. All entries in the security guard’s log shall be printed and readable.  Any failure to complete the 

security guard’s log or any falsification of information written in the security guard’s log is 
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grounds for denying payment to the Contractor for all shifts omitted by completion of the security 

guard’s log or for those containing false entries. 

C. After each shift, the security guard will complete the security guard log.  The security guard will 

make a report of all incidents occurring on that shift. 

3.2.1.11 GUARD UNIFORMS 

All guards shall arrive ready for duty completely uniformed to include: 

1. Uniform hat (if required). 

2. Uniform shirt. 

3. Uniform trousers. 

4. Uniform shoes.  Shoes shall be polished. 

5. Uniform winter coat or rain gear as the season and weather dictate. 

6. All uniforms must comply with OSHA, MOSH, and other local, State, or Federal Statutes. 

7. Identification badge. 

8. Name tags. 

9. Patch identifying the name of the Security Company. 

  

3.2.1.12 GUARD EQUIPMENT 

A. Equipment as specified below is to be issued and paid for by the contractor, for all guards while on duty: 

1. Two (2) Mag-Lite 3 cell flashlights w/ belt holsters.  Contractor shall supply all replacement batteries. 

2. Two (2) two-way radios. Contractor shall be responsible for supplying all replacement batteries or 

other approved alternative system. 

3. Each security officer shall be equipped with a functional blue-ink pen and a pocket-sized notebook.   

4. Keys for buildings. 

B. All equipment shall be maintained in working order by the Contractor.  Other equipment may be required 

as may be agreed upon by both parties as part of the terms of this Contract.   

C. One company vehicle with appropriate markings identifying company. 

D. Failure to furnish equipment or to maintain equipment in proper working order without written consent 

from the Chief or Designee, Central Services Division, Maryland Department of Health will result in 

deductions from payment under this Contract through non-payment for all hours worked by guards who 

were not equipped as required by the above terms of this contract. 
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3.2.1.13 GUARD’S APPEARANCE 

A. All guard uniforms are to be clean, neat in appearance and well maintained. 

B. Badges must be worn on the outer garment. 

C. Name tags, similar to those used by the military or police departments, shall be worn and   

D. visible to the general public. 

E. Uniforms must fit properly and must be cleaned and pressed. 

F. Shoes shall be in good repair and be polished. 

G. All guards assigned shall wear identical uniforms. 

H. FAILURE TO COMPLY WITH THESE STANDARDS without written consent from the 

Chief or Designee, Central Services Division, Maryland Department of Health, will result in 

deductions from payment under this Contract through non-payment for all hours worked by 

guards who do not meet the above standards. 

3.2.1.14 ARRESTS AND COMPLAINTS 

Guards shall not sign a complaint on behalf of any State agency, and any request by Local, State, or Federal 

government authorities to a complaint must be referred to the Chief or Designee, Central Services Division, 

Maryland Department of Health. 

3.2.1.15 LINES OF RESPONSIBILITY 

It has been determined that the best interests of the State cannot be served by having one company furnishing 

both janitorial and uniformed guard services at the same facility. In order to establish clear lines of 

responsibility, it is required that the aforementioned services be provided by separate contractors. Therefore, 

the State reserves the right to make a determination that a bidder under this uniformed guard service 

solicitation is not responsible in the event the bidder (or its affiliate or subsidiary) is or will be providing 

janitorial service at any of the facilities covered by this solicitation during the terms of the contract to be 

entered into as a result of this solicitation. 

3.2.1.16 RESPONSIBILITY FOR KEYS 

It is the responsibility of the Contractor and their employees to ensure the safe keeping of all keys that have 

been assigned to them.  In the event that any assigned key is lost or stolen, the Contractor is responsible for 

any cost associated with re-keying or replacement of the locks involved.  Any lost or stolen keys shall be 

reported to the Chief or Designee, Central Services Division, Maryland Department of Health immediately. 

3.2.1.17 THE STATE AGREES 

A. To provide written instructions specifying the days and hours of the week uniformed guard service is to 

be provided, tours of duty required, duties to be performed by each guard and location of guard posts; this 

information will be prepared by the Chief or Designee, Central Services Division, Maryland Department 

of Health, and furnished to the successful bidder after the award of the contract. The Chief may make 

changes in any of these instructions at any time.  Except where time and circumstances dictate, forty-eight 

(48) hour notice of these changes will be furnished to the Contractor. 
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B. That all persons performing work under this Contract shall at all times be recognized as Contract Guard 

Service employees under the control of the Contractor.  However, the Contractor, his agents and 

employees shall, in the performance of services herein, comply with written or verbal instructions 

received from the Chief or Designee, Central Services Division, Maryland Department of Health. 

C. Not to solicit the Contractor’s employees for hire. However, it cannot accept responsibility for the Equal 

Employment Opportunity Program of the Department of Personnel which provides equal job 

consideration and certification to all job applicants. 

3.2.1.18 STATE’S RIGHT TO REJECT OR REMOVE GUARDS 

The Contractor agrees that upon request of the Chief or Designee, Central Services Division, the Contractor 

will immediately remove from service under this Contract any of his employees who, in the opinion of the 

Chief, are undesirable to perform guard service under this Contract.  

3.2.1.19 REPLACEMENT GUARDS 

The successful bidder must be able to furnish qualified replacements and/or extra guards within one (1) hour 

of notification of the need for replacement or extra guards. Qualified replacements and/or extra guards shall 

be thoroughly familiar with the duties and responsibilities of guards at this facility or must be so instructed by 

the Contractor’s supervisor at the facility in such a manner as to ensure that the guard is thoroughly familiar 

with all duties and responsibilities of that assignment. The Supervisor must remain at the facility to supervise 

the new guard’s activities for no less than one hour after the end of such training to insure the new guard is 

able to fully perform the full range of duties in a professional manner.  

3.2.1.20 GUARD ASSIGNMENT 

A. The Contractor shall provide the number of uniformed security guards requested by the Chief or 

Designee, Central Services Division, Maryland Department of Health.  The number of guards 

required under the terms of this contract may be increased or reduced at the discretion of the 

Chief or Designee, Central Services Division, Maryland Department of Health. 

B. Individual guards must be assigned on a permanent basis to this Contract and may not be 

transferred to any other location without the consent of the Chief or Designee, Central services 

Division, Maryland Department of Health. In addition, any new guards added, will be at the same 

awarded hourly rate. 

C. If the State finds it necessary to assign State personnel to provide security for any shift and/or 

portion of any shift for which the Contractor was responsible under this Contract, the State 

reserves the right to refuse payment for that period of time the Contractor failed to provide the 

service and to hold the Contractor liable for any wages paid to the State personnel required to 

perform security duties normally performed by the Contractor. 

3.2.1.21 SELECTION OF GUARD PERSONNEL 

A. The Chief or Designee, Central Services Division, Maryland Department of Health must interview each 

individual guard performing a service at this facility prior to their assignment.  The above authority may 

refuse assignment to any individual who in his opinion does not meet the standards of the Maryland 

Department of Health, or the experience or qualification desired by the State. The individual being 

interviewed by the on-site authority shall be accompanied by a representative of the Contractor who shall 

have prepared in advance of the interview: 

1) The person’s application. 
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2) A copy of certification of the education requirements. 

3) A statement from a physician attesting to the well-being and physical suitability for duty of the 

guard. 

4) Certification of First Aid and Adult CPR Training. 

5) Two (2) copies of the background investigation conducted by the Maryland Maryland 

Department of Health Police. 

6) Reference check of past employers. 

7) A copy of the guard license for the State of Maryland; COMAR TITLE 19, subtitle 4 of the 

Maryland Code Annotated Business Occupation & Profession Article. Each guard provided under 

this contract shall be either: (1) certified as a security guard by the Secretary of the State Police; 

or (2) meet one of the exceptions to security guard certification under Maryland law. Two (2) 

exceptions: 

a) A licensed security guard Agency may provide an uncertified individual if the 

security guard agency has submitted the application, fingerprint cards and 

records fee for the individuals’ certifications and the Secretary of the State Police 

has not disapproved the application. 

b) If the security guard is currently certified by the Maryland Police and 

Correctional Training Commission as a police officer, the security guard is not 

required to also be certified as a security guard. 

8) A copy of the Contractors Maryland License; 

9) The type of background investigation conducted prior to hiring of guard(s), to include a listing of 

all records and areas of investigation; 

10) Fingerprint reports from State and Federal Authorities; 

11) Completed guard employment application. 

B. Failure to provide any of the above information or documentation may result in   your bid being 

determined not-responsive. 

C. FAILURE TO COMPLY WITH THE SELECTION OF GUARD PERSONNEL without written consent 

from the Chief or Designee, Central Services Division, Maryland Department of Health, will result in 

deductions from payment under this Contract through non-payment for all hours worked by security 

guards who were not interviewed in accordance with the above standards. 

3.2.2  Reductions for Non-Performance Or Failure To Meet Standards: 

The following reductions shall be used in adjusting the Contractor’s invoice when the Contractor fails to 

perform any task required in these specifications or performs any task below the standards as required in these 

specifications. 

Within each 12-month period of the contract: 

a. First occurrence - written documentation notice from the Contract Monitor to the contractor. 
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b. Second occurrence - written documentation and deduction of 1/60th of monthly invoice amount. 

c. Third occurrence - written documentation and deduction of 1/30th of monthly invoice amount. 

d. Reductions for “No Shows” may be based on the normal number of Contractor’s personnel 

assigned to the building multiplied by the hours normally worked by the Contractor. 

e. Reductions for below standards work may be made if, after the second documented notification, 

the Contractor has not corrected the deficiency and State workers are assigned to perform the 

task. Reductions will be based on the hourly wage rate of the State employee assigned to perform 

the task times the hour/hours required for State workers to perform the task. 

f. Reductions for non-performance may be made if the task was not done and State workers have to 

be assigned immediately to perform the task.  Reductions will be based on the hourly wage rate of 

the State employee assigned to perform the task times the hour/hours required for State workers 

to perform the task. 

g. The referenced conditions (examples) may result in Termination of Contract for Default by the 

Procurement Officer. 

3.2.3   Disputes Arising from Reductions: 

a. Should the Contractor dispute the validity of a reduction determination made by the Building 

Manager, he may appeal the reduction to the Chief, Central Services Division, 201 West Preston 

Street, Room LL5, Baltimore, Md. 21201 within seven (7) calendar days of receiving notice of 

the reduction. 

b. The Superintendent will review the reduction and make a written determination as to its validity      

within seven (7) days of the receipt of the appeal from the Contractor. 

c. Should the Contractor disagree with the decision of the Chief, the Contractor may appeal the 

Chief’s decision to the Chief Operating Officer, 201 West Preston Street, Room 525, Baltimore, 

Md. 21201 within seven (7) calendar days of the receipt of the Manager's decision. 

d. The Chief Operating Officer shall review all documentation, evidence and arguments of the 

Contractor and the Building Manager and make a written determination as to the validity of the 

reduction within seven (7) days of receiving the appeal from the Contractor. 

 

3.3 Security Requirements 

 

3.3.1 Employee Identification 

 

(a) Each person who is an employee or agent of the Contractor or subcontractor shall display his or her 

company ID badge at all times while on State premises.  Upon request of authorized State personnel, 

each such employee or agent shall provide additional photo identification. 

 

(b) At all times at any facility, the Contractor’s personnel shall cooperate with State site requirements that 

include but are not limited to being prepared to be escorted at all times, providing information for badge 

issuance, and wearing the badge in a visual location at all times. 

 

3.3.2 Information Technology 
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(a) Contractors shall comply with and adhere to the State IT Security Policy and Standards.  These policies 

may be revised from time to time and the Contractor shall comply with all such revisions.  Updated and 

revised versions of the State IT Policy and Standards are available online at: www.doit.maryland.gov – 

keyword:  Security Policy. 

 

(b) The Contractor shall not connect any of its own equipment to a State LAN/WAN without prior written 

approval by the State.  The Contractor shall complete any necessary paperwork as directed and 

coordinated with the Contract Monitor to obtain approval by the State to connect Contractor-owned 

equipment to a State LAN/WAN. 

 

3.3.3 Criminal Background Check 

The Contractor shall obtain from each prospective employee a signed statement permitting a criminal 

background check.  The Contractor shall secure at its own expense a Maryland State Police and/or FBI 

background check and shall provide the Contract Monitor with completed checks on all new employees prior 

to assignment.  The Contractor may not assign an employee with a criminal record unless prior written 

approval is obtained from the Contract Monitor.   

 

3.4 Insurance Requirements 

 

3.4.1 The Contractor shall maintain Commercial General Liability Insurance with limits sufficient to cover losses 

resulting from, or arising out of, Contractor action or inaction in the performance of the Contract by the 

Contractor, its agents, servants, employees, or subcontractors, but no less than a Combined Single Limit for 

Bodily Injury, Property Damage, and Personal and Advertising Injury Liability of $1,000,000 per occurrence 

and $3,000,000 aggregate.  

 

3.4.2 The Contractor shall maintain Automobile and/or Commercial Truck Insurance as appropriate with Liability, 

Collision, and PIP limits no less than those required by the State where the vehicle(s) is registered, but in no 

case less than those required by the State of Maryland. 

 

3.4.3 Fidelity Bond – Contractor's employees shall be bonded by a company approved by the Maryland Insurance 

Commissioner to issue such bonds in Maryland. The bond or bonds shall protect the State against loss by theft 

of money or other property from the premises to which the State or others may sustain as a result of any 

fraudulent or dishonest act of Contractor's employee, acting alone or in collusion with others, during the term 

of the contract. Said bond or bonds shall have a limit of $2,500 per occurrence, per employee. Contractor 

must deliver said bond or bonds to the State no later that time of award.   

 

3.4.4 Within five (5) Business Days of recommendation for Contract award, the Contractor shall provide the 

Contract Monitor with current certificates of insurance, and shall update such certificates from time to time 

but no less than annually in multi-year contracts, as directed by the Contract Monitor.  Such copy of the 

Contractor’s current certificate of insurance shall contain at minimum the following: 
 

a. Workers’ Compensation – The Contractor shall maintain such insurance as necessary and/or as required 

under Workers’ Compensation Acts, the Longshore and Harbor Workers’ Compensation Act, and the 

Federal Employers’ Liability Act. 

 

b. Commercial General Liability as required in Section 3.4.1. 

 

c. Automobile and/or Commercial Truck Insurance as required in Section 3.4.2. 

 

d. Employee Theft Insurance as required in Section 3.4.3. 

http://www.doit.maryland.gov/
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3.4.5 The State shall be listed as an additional insured on the policies with the exception of Worker’s Compensation 

Insurance and Professional Liability Insurance.  All insurance policies shall be endorsed to include a clause 

that requires that the insurance carrier provide the Contract Monitor, by certified mail, not less than 45 days’ 

advance notice of any non-renewal, cancellation, or expiration.  In the event the Contract Monitor receives a 

notice of non-renewal, the Contractor shall provide the Contract Monitor with an insurance policy from 

another carrier at least 30 days prior to the expiration of the insurance policy then in effect.  All insurance 

policies shall be with a company licensed by the State to do business and to provide such policies. 

 

On the Certificate of Liability, the “DESCRIPTION OF OPERATIONS” shall read as follows: 

 

“Unarmed Uniformed Guard Service at the Maryland Board of Nursing Building, a State of Maryland 

Leased Facility.  THE STATE OF MARYLAND IS INCLUDED AS AN ADDITIONAL INSURED 

SOLELY WITH RESPECT TO THE OPERATIONS AND ACTIVITIES OF THE NAMED 

INSURED”. (CONTRACT # and CONTRACTOR). 

 

3.4.6 The Contractor shall require that any subcontractors providing services under this Contract obtain and 

maintain similar levels of insurance and shall provide the Contract Monitor with the same documentation as is 

required of the Contractor. 

 

3.5 Problem Escalation Procedure 

 

3.5.1  The Contractor must provide and maintain a Problem Escalation Procedure (PEP) for both routine and 

emergency situations. The PEP must state how the Contractor will address problem situations as they occur 

during the performance of the Contract, especially problems that are not resolved to the satisfaction of the 

State within appropriate timeframes.   

 

The Contractor shall provide contact information to the Contract Monitor, as well as to other State 

personnel, as directed should the Contract Monitor not be available. 

 

3.5.2  The Contractor must provide the PEP no later than ten (10) Business Days after notice of Contract award or 

after the date of the Notice to Proceed, whichever is earlier.  The PEP, including any revisions thereto, must 

also be provided within ten (10) Business Days after the start of each Contract year and within ten (10) 

Business Days after any change in circumstance which changes the PEP.  The PEP shall detail how 

problems with work under the Contract will be escalated in order to resolve any issues in a timely manner.  

The PEP shall include: 

 

● The process for establishing the existence of a problem; 

● The maximum duration that a problem may remain unresolved at each level in the 

Contractor’s organization before automatically escalating the problem to a higher level for 

resolution; 

● Circumstances in which the escalation will occur in less than the normal timeframe; 

● The nature of feedback on resolution progress, including the frequency of feedback to be 

provided to the State; 

● Identification of, and contact information for, progressively higher levels of personnel in the 

Contractor’s organization who would become involved in resolving a problem; 

● Contact information for persons responsible for resolving issues after normal business hours 

(e.g., evenings, weekends, holidays, etc.) and on an emergency basis; and 

● A process for updating and notifying the Contract Monitor of any changes to the PEP. 
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Nothing in this section shall be construed to limit any rights of the Contract Monitor or the State which may be 

allowed by the Contract or applicable law. 

 

3.6 Invoicing 

 

3.6.1 General 

 

(a) All invoices for services shall be signed by the Contractor and submitted to the Contract Monitor.  All 

invoices shall include the following information:   

 

● Contractor name; 

● Remittance address; 

● Federal taxpayer identification number (or if sole proprietorship, the individual’s social security 

number); 

● Invoice period; 

● Invoice date; 

● Invoice number 

● State assigned Contract number; 

● State assigned (Blanket) Purchase Order number(s); 

● Services provided; and 

● Amount due. 

 

Invoices submitted without the required information cannot be processed for payment until the 

Contractor provides the required information. 

 

(b) The Department reserves the right to reduce or withhold Contract payment in the event the Contractor 

does not provide the Department with all required deliverables within the time frame specified in the 

Contract or in the event that the Contractor otherwise materially breaches the terms and conditions of 

the Contract until such time as the Contractor brings itself into full compliance with the Contract.  Any 

action on the part of the Department, or dispute of action by the Contractor, shall be in accordance with 

the provisions of Md. Code Ann., State Finance and Procurement Article §§ 15-215 through 15-223 and 

with COMAR 21.10.02. 

 

3.6.2 Invoice Submission Schedule 

 

The Contractor shall submit invoices in accordance with the following schedule: 

 

At the end of each calendar month, the Contractor shall render to the Chief or Designee, Central Services 

Division, Maryland Department of Health, their invoice in triplicate for work done during the month.  

Invoices shall indicate the number of non-overtime work hours for the entire month.  The Contractor shall 

indicate their Federal Tax Identification or Social Security number on the face of each invoice billed to 

the State. 

 

Central Services Division 

ATTN: Chief of Central Services 

201 W. Preston Street, LL-5 

Baltimore, Maryland 21201 

410-767-3598 

 

Janelle Robinson 

Director, Minority Business Enterprise Program 

Office of Equal Opportunity Programs  
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Maryland Department of Health  

201 W. Preston Street, 422-J  

Baltimore, MD 21201  

410-767-3148 

At the end of each calendar month, the Contractor shall render to the Chief or Designee, Central Services 

Division, Maryland Department of Health, their invoice in triplicate for work done during the month.  

Invoices shall indicate the number of non-overtime work hours for the entire month.  The Contractor shall 

indicate their Federal Tax Identification or Social Security number on the face of each invoice billed to the 

State. 

3.7 MBE Reports 

 

If this solicitation includes a MBE Goal (see Section 1.33), the Contractor and its MBE subcontractors shall provide 

the following MBE Monthly Reports based upon the commitment to the goal: 

 

(a) Attachment D-4, the MBE Participation Prime Contractor Paid/Unpaid MBE Invoice Report by the 

10th of the month following the reporting period to the Contract Monitor and the MBE Liaison Officer. 

(b) Attachment D-5, the MBE Participation Subcontractor Paid/Unpaid MBE Invoice Report by the 10th 

of the month following the reporting period to the Contract Monitor and the MBE Liaison Officer. 

 

3.8 VSBE Reports 

 

If this solicitation includes a VSBE Goal (see Section 1.41), the Contractor and its VSBE subcontractors shall provide 

the following VSBE Monthly Reports based upon the commitment to the goal: 

 

(a) Attachment E-3, the VSBE Participation Prime Contractor Paid/Unpaid VSBE Invoice Report by the 

10th of the month following the reporting period to the Contract Monitor and the VSBE Liaison 

Officer. 

(b) Attachment E-4, the VSBE Participation Subcontractor Paid/Unpaid VSBE Invoice Report by the 10th 

of the month following the reporting period to the Contract Monitor and the VSBE Liaison Officer. 

 

3.9 SOC 2 Type II Audit Report 

 

A SOC 2 Type II Report is not a Contractor requirement for this Contract. 

 

3.10 End of Contract Transition 

 

The Contractor shall cooperate in the orderly transition of services from it to a subsequent contractor at the end of the 

contract term or upon receipt of a Notice of Termination from the State.  Transition shall be provided in a prompt and 

timely manner, shall proceed in accordance with the schedule provided to the Contractor by the State in the Notice of 

Transition, and shall be for a period of at least sixty (60) days.  Additional instructions regarding transition services 

may be provided in the event of a Notice of Termination issued by the State. 
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SECTION 4 – BID FORMAT 
 

4.1 One Part Submission 

 

Bids and all attachments for this solicitation are being accepted solely online through eMaryland Marketplace 

Advantage (eMMA).   

 

4.2 Labeling 

 

Labeling is not required for this solicitation.    

 

4.3 Bid Price Form 

 

If applicable, the Bid Form is an attachment on eMMA.   

 

The Bid Form shall contain all price information in the format specified on the Bid Form (Attachment M).  Complete 

the Bid Form only as provided in the Bid Pricing Instructions.  Do not amend, alter, or leave blank any items on the 

Bid Form or include additional clarifying or contingent language on or attached to the Bid Form.  If option years are 

included, Bidders must submit Bids for each option year.  Failure to adhere to any of these instructions may result in 

the Bid being determined to be non-responsive and rejected by the Department. 

 

4.4 Required Bid Submissions 

 

Bidders shall include the following with their Bid on eMMA: 

 

4.4.1 Minimum Qualifications Documentation: 

 

The Bidder shall submit any Minimum Qualifications documentation that may be required, as set forth in 

Section 2 “Bidder Minimum Qualifications.” 

 

4.4.2 Completed Required Attachments:   

 

a. Completed MDOT Certified MBE Utilization and Fair Solicitation Affidavit (Attachment D-1) *see 

Section 1.33.  

b. Completed Bid Form (Attachment M, if applicable).   

c. Completed Bid/Proposal Affidavit (Attachment C).   

d. Completed Maryland Living Wage Requirements Affidavit of Agreement (Attachment F-1, if 

applicable). **See Section 1.34 

e. Completed Company Profile (Attachment S) 

 

4.4.3 Additional Attachments * See appropriate IFB Section to determine whether the following Attachments 

are required for this procurement:   

 

a. Completed Federal Funds Attachment (Attachment G, if applicable) *see Section 1.35.  

b. Completed Conflict of Interest Affidavit and Disclosure (Attachment H) *see Section 1.36. 

c. Completed Mercury Affidavit (Attachment K, if applicable) *see Section 1.40. 

d. Completed Veteran-Owned Small Business Enterprise (VSBE) Utilization Affidavit and 

Subcontractor Participation Schedule.  (Attachment E-1) *see Section 1.41.  
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e. Completed Location of the Performance of Services Disclosure (Attachment L) *see Section 1.42. 

 

4.4.4 References: (See Attachment S) 

 

At least three (3) references are requested from customers who are capable of documenting the Bidder’s 

ability to provide the services specified in this IFB.  References used to meet any Bidder Minimum 

Qualifications (see Section 2) may be used to meet this request.  Each reference shall be from a client for 

whom the Bidder has provided services within the past ten (10) consecutive years and shall include the 

following information: 

 

References must include the following: 

 

a. Name, title, address, phone number and e-mail address, if available, of point of contact for client 

organization. 

b. Length of service provided – term of contract. 

c. Name of facility and service provided. 

d. Size and type of facility (square footage). 
e. Letters of testament are desirable, but not required. 
 

The Department reserves the right to request additional references or utilize references not provided by a 

Bidder.   

 

4.4.5 List of Current or Prior State Contracts: 

 

Provide a list of all contracts with any entity of the State of Maryland for which the Bidder is currently 

performing services or for which services have been completed within the last five (5) consecutive years.  For 

each identified contract, the Bidder is to provide: 

 

a. The State contracting entity; 

b. A brief description of the services provided; 

c. The dollar value of the contract; 

d. The term of the contract; 

e. The State employee contact person (name, title, telephone number, and, if possible, e-mail address); and 

f. Whether the contract was terminated before the end of the term specified in the original contract, 

including whether any available renewal option was not exercised. 

 

Information obtained regarding the Bidder’s level of performance on State contracts will be considered as part 

of the responsibility determination by the Procurement Officer. 

 

4.4.6 Certificate of Insurance: 

 

The Bidder shall provide a copy of the Bidder’s current certificate of insurance.  The recommended awardee 

must provide a certificate of insurance with the prescribed limits set forth in Section 3.4 “Insurance 

Requirements,” naming the State as an additional insured if required, within five (5) Business Days from 

notification by the Procurement Officer that the Bidder has been determined to be the apparent awardee. 

 

4.4.7 Subcontractors: 

 

The Bidder shall provide a complete list of all subcontractors that will work on the Contract if the Bidder 

receives an award, including those utilized in meeting the MBE and/or VSBE subcontracting goal, if 

applicable.  This list shall include a full description of the duties each subcontractor will perform. 
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4.4.8 Legal Action Summary: 

 

This summary shall include: 

 

i. A statement as to whether there are any outstanding legal actions or potential claims against 

the Bidder and a brief description of any action; 

ii. A brief description of any settled or closed legal actions or claims against the Bidder over the 

past five (5) years; 

iii. A description of any judgments against the Bidder within the past five (5) years, including the 

case name, number court, and what the final ruling or determination was from the court; and 

iv. In instances where litigation is on-going and the Bidder has been directed not to disclose 

information by the court, provide the name of the judge and location of the court. 

 

4.5 Reciprocal Preference 

 

Although Maryland law does not authorize procuring agencies to favor resident Bidders in awarding procurement 

contracts, many other states do grant their resident businesses preferences over Maryland contractors.  Therefore, 

COMAR 21.05.01.04 requires that procuring units apply a reciprocal preference under the following conditions: 

 

● The most advantageous offer is from a responsible Bidder whose headquarters, principal base of operations, 

or principal site (that will primarily provide the services required under this IFB) is in another state.   

● The other state gives a preference to its resident businesses through law, policy, or practice; and 

● The preference does not conflict with a Federal law or grant affecting the procurement Contract.   

 

The preference given shall be identical to the preference that the other state, through law, policy, or practice gives to 

its resident businesses. 

 

4.6 Delivery 

 Bids for this solicitation are being accepted solely online through eMaryland Marketplace Advantage 

 (eMMA).   

 

4.7 Documents Required upon Notice of Recommendation for Contract Award 

 

Upon receipt of a Notification of Recommendation for Contract Award, the following documents shall be completed 

and submitted by the recommended awardee within five (5) Business Days, unless noted otherwise.  Submit three (3) 

copies of each with original signatures. 

 

a. signed Contract (Attachment A), 

b. completed Contract Affidavit (Attachment N),  

c. completed MBE Attachments D-2 and D-3A and D-3B, within ten (10) Working Days, if 

applicable; *see Section 1.33,   

d. MBE Waiver Justification within ten (10) Working Days (see MBE Waiver Guidance and forms in 

Attachment D-1B, D-1B – Exhibit A, and D-1C, if a waiver has been requested (if applicable; *see 

Section 1.33), 
e. signed Non-Disclosure Agreement (Attachment I), if applicable; *see Section 1.37, 

f. completed VSBE Attachments E-2 and M-3, if applicable *see Section 1.41, 

g. completed DHS Hiring Agreement, Attachment O, if applicable *see Section 1.43, and 

h. copy of a current Certificate of Insurance with the prescribed limits set forth in Section 3.4 “Insurance 

Requirements,” listing the State as an additional insured, if applicable; *see Section 3.4. 
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 IFB ATTACHMENTS 
 

ATTACHMENT A – Contract 

This is the sample contract used by the Department. It is provided with the IFB for informational purposes and is not 

required to be submitted at Bid submission time.  Upon notification of recommendation for award, a completed 

contract will be sent to the recommended awardee for signature.  The recommended awardee must return to the 

Procurement Officer two (2) executed copies of the Contract within five (5) Business Days after receipt.  Upon 

Contract award, a fully executed copy will be sent to the Contractor. 

 

ATTACHMENT C – Bid/Proposal Affidavit 

This Attachment must be completed and submitted with the Bid. (see Section 1.25) 

 

ATTACHMENT D – Minority Business Enterprise Forms 

If there is a MBE Goal for the solicitation (see Section 1.33), these Attachments include the MBE subcontracting goal 

statement, instructions, and MBE Attachments D-1 through D-6.  Attachment D-1A must be properly completed and 

submitted with the Bidder’s Bid or the Bid will be deemed non-responsive and rejected.  Within 10 Working Days of 

receiving notification of recommendation for Contract award, the Bidder must submit Attachments D-2 and D-3A and 

D-3B. 

 

ATTACHMENT E – Veteran-Owned Small Business Enterprise Forms 

If required (see Section 1.41), these Attachments include the VSBE Attachments E-1 through E-4.  Attachment E-1 

must be completed and submitted with the Bid.  Attachment E-2 is required to be submitted within ten (10) Business 

Days of receiving notification of recommendation for award. 

 

ATTACHMENT F – Maryland Living Wage Requirements for Service Contracts and Affidavit of Agreement 

Living Wage Affidavit of Agreement must be completed and submitted with the Bid (see Section 1.34). 

 

ATTACHMENT G – Federal Funds Attachment  

If required (see Section 1.35), these Attachments must be completed and submitted with the Bid as instructed in the 

Attachments. 

 

ATTACHMENT H – Conflict of Interest Affidavit and Disclosure 

If required (see Section 1.36), this Attachment must be completed and submitted with the Bid. 

 

ATTACHMENT I – Non-Disclosure Agreement  

If required (see Section 1.37), this Attachment must be completed and submitted within five (5) Business Days of 

receiving notification of recommendation for award.  However, to expedite processing, it is suggested that this 

document be completed and submitted with the Bid. 

 

ATTACHMENT J – HIPAA Business Associate Agreement (If applicable) 
 

ATTACHMENT K – Mercury Affidavit 

If required (see Section 1.40), this Attachment must be completed and submitted with the Bid. 

 

ATTACHMENT L – Location of the Performance of Services Disclosure  
If required (see Section 1.42), this Attachment must be completed and submitted with the Bid. 

 

 

ATTACHMENT M – Bid Form Instructions and Bid Form (If applicable) 

The Bid Form must be completed and submitted with the Bid. 
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ATTACHMENT N – Contract Affidavit. This Attachment must be completed and submitted by the recommended 

awardee to the Procurement Officer within five (5) Business Days of receiving notification of recommendation for 

award. (see Section 1.26), 

 

ATTACHMENT O – Department of Human Services (DHS) Hiring Agreement 

If required (see Section 1.43), this Attachment is to be completed and submitted within five (5) Business Days of 

receiving notification of recommendation for award. 

 

ATTACHMENT P – Small Business Reserve Affidavit 

If required (see Section 1.44), this Attachment must be completed and submitted with the Bid. 

 

ATTACHMENT Q – No-Bid Notice. If required (see page ii and 1.13.11). 

 

ATTACHMENT R – If Applicable, Performance Bond– Will be a separate Attachment in eMaryland Marketplace 

Advantage. If required (see Section 1.45), this Attachment must be completed and submitted within to (10) Business 

Days of receiving notification of recommendation for award. 

 

ATTACHMENT S – Company Profile 

This Attachment must be completed and submitted with the Bid, (see Section 1.38) 

 

ATTACHMENT T – If Applicable, Bid Bond– Will be a separate Attachment in eMaryland Marketplace 

Advantage. If required (see Section 1.47), this Attachment must be completed and submitted with the Bid. 

 

ATTACHMENT U – If Applicable Payment Bond – Will be a separate Attachment in eMaryland Marketplace 

Advantage. If required (see Section 1.46), this Attachment must be completed and submitted within to (10) Business 

Days of receiving notification of recommendation for award. 

 

ATTACHMENT V – Pre-Bid Conference Attendance Response Form 

It is requested that this form be completed and submitted as described in Section 1.7 by those potential Bidders that 

plan on attending the Pre-Bid Conference. 
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ATTACHMENT A – CONTRACT 

(Do not change any of the standard contract terms.) 

MDH- Unarmed Guard Services for Rosewood Hospital Center  

 

THIS CONTRACT (the “Contract”) is made this (“Xth” ) day of  (month), (year) by and between 

(Contractor’s name) and the STATE OF MARYLAND, acting through the (DEPARTMENT). 

 

In consideration of the promises and the covenants herein contained, the parties agree as follows: 

 

i.Definitions 

 

In this Contract, the following words have the meanings indicated: 

 

1.1 “Bid” means the Contractor’s Bid dated (Bid date). 

 

1.2 “COMAR” means Code of Maryland Regulations. 

 

1.3 “Contract Monitor” means the Department employee identified in Section 1.6 of the IFB as the Contract 

Monitor. 

 

1.4 “Contractor” means (Contractor’s name) whose principal business address is (Contractor’s primary address) 

and whose principal office in Maryland is (Contractor’s local address). 

 

1.5 “Department” means the (Department). 

 

1.6 “IFB” means the Invitation for Bids for (solicitation title) Solicitation # (solicitation number), and any 

addenda thereto issued in writing by the State. 

 

1.7 “Procurement Officer” means the Department employee identified in Section 1.5 of the IFB as the 

Procurement Officer.  

 

1.8 “State” means the State of Maryland. 

 

ii. Scope of Contract 

 

2.1 The Contractor shall provide deliverables, programs, and services specific to the Contract awarded in 

accordance with Exhibits A-C listed in this section and incorporated as part of this Contract.  If there is any 

conflict between this Contract and the Exhibits, the terms of the Contract shall govern.  If there is any conflict 

among the Exhibits, the following order of precedence shall determine the prevailing provision: 

 

Exhibit A – The IFB  

Exhibit B – State Contract Affidavit, executed by the Contractor and dated (date of Attachment N) 

Exhibit C – The Bid 

 

2.2 The Procurement Officer may, at any time, by written order, make changes in the work within the general 

scope of the Contract or the IFB.  No other order, statement, or conduct of the Procurement Officer or any 

other person shall be treated as a change or entitle the Contractor to an equitable adjustment under this 

section.  Except as otherwise provided in this Contract, if any change under this section causes an increase or 

decrease in the Contractor’s cost of, or the time required for, the performance of any part of the work, whether 

or not changed by the order, an equitable adjustment in the Contract price shall be made and the Contract 

modified in writing accordingly.  The Contractor must assert in writing its right to an adjustment under this 
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section within thirty (30) days of receipt of written change order and shall include a written statement setting 

forth the nature and cost of such claim.  No claim by the Contractor shall be allowed if asserted after final 

payment under this Contract.  Failure to agree to an adjustment under this section shall be a dispute under the 

Disputes clause.  Nothing in this section shall excuse the Contractor from proceeding with the Contract as 

changed. 

 

2.3 While the Procurement Officer may, at any time, by written change order, make unilateral changes in the 

work within the general scope of the Contract as provided in Section 2.2 above, the Contract may be modified 

by mutual agreement of the parties, provided: (a) the modification is made in writing; (b) all parties sign the 

modification; and (c) all approvals by the required agencies as described in COMAR Title 21, are obtained. 

 

3. Period of Performance.  

 

3.1 The term of this Contract begins on the date the Contract is signed by the Department following any required 

approvals of the Contract, including approval by the Board of Public Works, if such approval is required.  The 

Contractor shall provide services under this Contract as of the Go-Live date contained in the written Notice to 

Proceed.   From this Go-Live date, the Contract shall be for a period of approximately (number of years of 

base term of Contract) years (change to months if necessary) beginning (anticipated Contract start date) and 

ending on (anticipated end date of base term of Contract).   

 

3.2 Further, this Contract may be extended for (number of Option Years) periods of one year each at the sole 

discretion of the Department and at the prices quoted in the Bid for Option Years.  (Delete this section if there 

are no Option Years and change the numbering of the next section to 3.2). 

 

3.3 Audit, confidentiality, document retention, and indemnification obligations under this Contract shall survive 

expiration or termination of the Contract. 

 

4. Consideration and Payment 

 

4.1 In consideration of the satisfactory performance of the work set forth in this Contract, the Department shall 

pay the Contractor in accordance with the terms of this Contract and at the prices quoted on the (Bid or Bid 

Form, choose one) (Attachment M).  Unless properly modified (see above Section 2.3), payment to the 

Contractor pursuant to this Contract shall not exceed $ (Not-to-Exceed amount).  (The following paragraph 

may be added to indefinite quantity, labor hour and time and materials contracts at the discretion of the 

Contract Monitor; otherwise delete it.): 

 

Contractor shall notify the Contract Monitor, in writing, at least sixty (60) days before payments reach the 

above specified amount.  After notification by the Contractor, if the State fails to increase the Contract 

amount, the Contractor shall have no obligation to perform under this Contract after payments reach the stated 

amount; provided, however, that, prior to the stated amount being reached, the Contractor shall:  (a) promptly 

consult with the State and work in good faith to establish a plan of action to assure that every reasonable 

effort has been undertaken by the Contractor to complete State-defined critical work in progress prior to the 

date the stated amount will be reached; and (b) when applicable secure databases, systems, platforms, and/or 

applications on which the Contractor is working so that no damage or vulnerabilities to any of the same will 

exist due to the existence of any such unfinished work. 

 

4.2 Payments to the Contractor shall be made no later than thirty (30) days after the Department’s receipt of a 

proper invoice for services provided by the Contractor, acceptance by the Department of services provided by 

the Contractor, and pursuant to the conditions outlined in Section 4 of this Contract.  Each invoice for services 

rendered must include the Contractor’s Federal Tax Identification or Social Security Number for a Contractor 

who is an individual which is (Contractor’s FEIN or SSN).  Charges for late payment of invoices other than as 

prescribed at Md. Code Ann., State Finance and Procurement Article, §15-104 as from time-to-time amended, 
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are prohibited.  Invoices shall be submitted to the Contract Monitor.  Electronic funds transfer shall be used 

by the State to pay Contractor pursuant to this Contract and any other State payments due Contractor unless 

the State Comptroller’s Office grants Contractor an exemption. 

 

4.3 In addition to any other available remedies, if, in the opinion of the Procurement Officer, the Contractor fails 

to perform in a satisfactory and timely manner, the Procurement Officer may refuse or limit approval of any 

invoice for payment, and may cause payments to the Contractor to be reduced or withheld until such time as 

the Contractor meets performance standards as established by the Procurement Officer. 

 

4.4 Payment of an invoice by the Department is not evidence that services were rendered as required under this 

Contract. 

 

4.4 Contractor’s eMaryland Marketplace vendor ID number is (Contractor’s eMMA number). 

 

5. Rights to Records 

 

5.1 The Contractor agrees that all documents and materials including, but not limited to, software, reports, 

drawings, studies, specifications, estimates, tests, maps, photographs, designs, graphics, mechanical, artwork, 

computations, and data prepared by the Contractor for purposes of this Contract shall be the sole property of 

the State and shall be available to the State at any time.  The State shall have the right to use the same without 

restriction and without compensation to the Contractor other than that specifically provided by this Contract. 

 

5.2 The Contractor agrees that at all times during the term of this Contract and thereafter, works created as a 

deliverable under this Contract, and services performed under this Contract shall be “works made for hire” as 

that term is interpreted under U.S. copyright law.  To the extent that any products created as a deliverable 

under this Contract are not works made for hire for the State, the Contractor hereby relinquishes, transfers, 

and assigns to the State all of its rights, title, and interest (including all intellectual property rights) to all such 

products created under this Contract, and will cooperate reasonably with the State in effectuating and 

registering any necessary assignments. 

 

5.3 The Contractor shall report to the Contract Monitor, promptly and in written detail, each notice or 

claim of copyright infringement received by the Contractor with respect to all data delivered under 

this Contract. 

 

5.4 The Contractor shall not affix any restrictive markings upon any data, documentation, or other 

materials provided to the State hereunder and if such markings are affixed, the State shall have the 

right at any time to modify, remove, obliterate, or ignore such warnings. 
 

5.5 Upon termination of the contract, the Contractor, at its own expense, shall deliver any equipment,   

software or other property provided by the State to the place designated by the procurement officer. 
 

6. Exclusive Use 

 

The State shall have the exclusive right to use, duplicate, and disclose any data, information, documents, records, or 

results, in whole or in part, in any manner for any purpose whatsoever, that may be created or generated by the 

Contractor in connection with this Contract.  If any material, including software, is capable of being copyrighted, the 

State shall be the copyright owner and Contractor may copyright material connected with this project only with the 

express written approval of the State. 

 

7. Patents, Copyrights, and Intellectual Property 
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7.1 If the Contractor furnishes any design, device, material, process, or other item, which is covered by a patent, 

trademark or service mark, or copyright or which is proprietary to, or a trade secret of, another, the Contractor 

shall obtain the necessary permission or license to permit the State to use such item or items. 

 

7.2 The Contractor will defend or settle, at its own expense, any claim or suit against the State alleging that any 

such item furnished by the Contractor infringes any patent, trademark, service mark, copyright, or trade 

secret.  If a third party claims that a product infringes that party’s patent, trademark, service mark, trade 

secret, or copyright, the Contractor will defend the State against that claim at Contractor’s expense and will 

pay all damages, costs, and attorneys’ fees that a court finally awards, provided the State:  (a) promptly 

notifies the Contractor in writing of the claim; and (b) allows Contractor to control and cooperates with 

Contractor in, the defense and any related settlement negotiations. The obligations of this paragraph are in 

addition to those stated in Section 7.3 below. 

 

7.3 If any products furnished by the Contractor become, or in the Contractor’s opinion are likely to become, the 

subject of a claim of infringement, the Contractor will, at its option and expense:  (a) procure for the State the 

right to continue using the applicable item; (b) replace the product with a non-infringing product substantially 

complying with the item’s specifications; or (c) modify the item so that it becomes non-infringing and 

performs in a substantially similar manner to the original item.   

 

8. Confidentiality 

 

8.1 Subject to the Maryland Public Information Act and any other applicable laws, including without limitation, 

HIPAA, the HI-TECH ACT, and the Maryland Medical Records Act, all confidential or proprietary 

information and documentation relating to either party (including without limitation, any information or data 

stored within the Contractor’s computer systems) shall be held in absolute confidence by the other party.  

Each party shall, however, be permitted to disclose relevant confidential information to its officers, agents, 

and employees to the extent that such disclosure is necessary for the performance of their duties under this 

Contract, provided that the data may be collected, used, disclosed, stored, and disseminated only as provided 

by and consistent with the law.  The provisions of this section shall not apply to information that:  (a) is 

lawfully in the public domain; (b) has been independently developed by the other party without violation of 

this Contract; (c) was already in the possession of such party; (d) was supplied to such party by a third party 

lawfully in possession thereof and legally permitted to further disclose the information; or (e) which such 

party is required to disclose by law. 

 

8.2 This Section 8 shall survive expiration or termination of this Contract. 

 

9. Loss of Data 

 

In the event of loss of any State data or records where such loss is due to the intentional act or omission or 

negligence of the Contractor or any of its subcontractors or agents, the Contractor shall be responsible for 

recreating such lost data in the manner and on the schedule set by the Contract Monitor.  The Contractor shall 

ensure that all data is backed up and recoverable by the Contractor.  Contractor shall use its best efforts to 

assure that at no time shall any actions undertaken by the Contractor under this Contract (or any failures to act 

when Contractor has a duty to act) damage or create any vulnerabilities in data bases, systems, platforms, 

and/or applications with which the Contractor is working hereunder.   

 

10. Indemnification 

 

10.1 The Contractor shall hold harmless and indemnify the State from and against any and all losses, damages, 

claims, suits, actions, liabilities, and/or expenses, including, without limitation, attorneys’ fees and 

disbursements of any character that arise from, are in connection with or are attributable to the performance or 

nonperformance of the Contractor or its subcontractors under this Contract. 
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10.2 This indemnification clause shall not be construed to mean that the Contractor shall indemnify the State 

against liability for any losses, damages, claims, suits, actions, liabilities, and/or expenses that are attributable 

to the sole negligence of the State or the State’s employees. 

 

10.3 The State has no obligation to provide legal counsel or defense to the Contractor or its subcontractors in the 

event that a suit, claim, or action of any character is brought by any person not party to this Contract against 

the Contractor or its subcontractors as a result of or relating to the Contractor’s performance under this 

Contract. 

 

10.4 The State has no obligation for the payment of any judgments or the settlement of any claims against the 

Contractor or its subcontractors as a result of or relating to the Contractor’s performance under this Contract. 

 

10.5 The Contractor shall immediately notify the Procurement Officer of any claim or suit made or filed against 

the Contractor or its subcontractors regarding any matter resulting from, or relating to, the Contractor’s 

obligations under the Contract, and will cooperate, assist, and consult with the State in the defense or 

investigation of any claim, suit, or action made or filed against the State as a result of, or relating to, the 

Contractor’s performance under this Contract. 

 

10.6 This Section 10 shall survive termination of this Contract. 

 

11. Non-Hiring of Employees 

 

No official or employee of the State, as defined under Md. Code Ann., State Government Article, § 15-102, whose 

duties as such official or employee include matters relating to or affecting the subject matter of this Contract, shall, 

during the pendency and term of this Contract and while serving as an official or employee of the State, become or be 

an employee of the Contractor or any entity that is a subcontractor on this Contract.  

12. Disputes 

 

This Contract shall be subject to the provisions of Md. Code Ann., State Finance and Procurement Article, Title 15, 

Subtitle 2, and COMAR 21.10 (Administrative and Civil Remedies).  Pending resolution of a claim, the Contractor 

shall proceed diligently with the performance of the Contract in accordance with the Procurement Officer’s decision.  

Unless a lesser period is provided by applicable statute, regulation, or the Contract, the Contractor must file a written 

notice of claim with the Procurement Officer within thirty (30) days after the basis for the claim is known or should 

have been known, whichever is earlier.  Contemporaneously with or within thirty (30) days of the filing of a notice of 

claim, but no later than the date of final payment under the Contract, the Contractor must submit to the Procurement 

Officer its written claim containing the information specified in COMAR 21.10.04.02. 

 

13.  Maryland Law 

 

13.1 This Contract shall be construed, interpreted, and enforced according to the laws of the State of Maryland. 

 

13.2 The Md. Code Ann., Commercial Law Article, Title 22, Maryland Uniform Computer Information 

Transactions Act, does not apply to this Contract or to any purchase order or Notice to Proceed issued under 

this Contract. 

 

13.3 Any and all references to the Maryland Code, Annotated contained in this Contract shall be construed to refer 

to such Code sections as are from time to time amended. 

 

14. Nondiscrimination in Employment 
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The Contractor agrees: (a) not to discriminate in any manner against an employee or applicant for employment 

because of race, color, religion, creed, age, sex, sexual orientation, gender identification, marital status, national 

origin, ancestry genetic information or any otherwise unlawful use of characteristics, or disability of a qualified 

individual with a disability unrelated in nature and extent so as to reasonably preclude the performance of the 

employment, or the individual’s refusal to submit to a genetic test or make available the results of a genetic test; (b) to 

include a provision similar to that contained in subsection (a), above, in any underlying subcontract except a 

subcontract for standard commercial supplies or raw materials; and (c) to post and to cause subcontractors to post in 

conspicuous places available to employees and applicants for employment, notices setting forth the substance of this 

clause. 

 

 

15.  Contingent Fee Prohibition 

 

The Contractor warrants that it has not employed or retained any person, partnership, corporation, or other entity, 

other than a bona fide employee, bona fide agent, bona fide salesperson, or commercial selling agency working for the 

business, to solicit or secure the Contract, and that the business has not paid or agreed to pay any person, partnership, 

corporation, or other entity, other than a bona fide employee, bona fide agent, bona fide salesperson, or commercial 

selling agency, any fee or any other consideration contingent on the making of this Contract.   

 

16. Non-availability of Funding 

 

If the General Assembly fails to appropriate funds or if funds are not otherwise made available for continued 

performance for any fiscal period of this Contract succeeding the first fiscal period, this Contract shall be canceled 

automatically as of the beginning of the fiscal year for which funds were not appropriated or otherwise made 

available; provided, however, that this will not affect either the State’s rights or the Contractor’s rights under any 

termination clause in this Contract.  The effect of termination of the Contract hereunder will be to discharge both the 

Contractor and the State from future performance of the Contract, but not from their rights and obligations existing at 

the time of termination.  The Contractor shall be reimbursed for the reasonable value of any nonrecurring costs 

incurred but not amortized in the price of the Contract.  The State shall notify the Contractor as soon as it has 

knowledge that funds may not be available for the continuation of this Contract for each succeeding fiscal period 

beyond the first. 

 

17. Termination for Cause (Default)  

 

If the Contractor fails to fulfill its obligations under this Contract properly and on time, fails to provide any 

required annual and renewable bond 30 days prior to expiration of the current bond then in effect, or 

otherwise violates any provision of the Contract, the State may terminate the Contract by written notice to 

the Contractor. The notice shall specify the acts or omissions relied upon as cause for termination. All 

finished or unfinished work provided by the Contractor shall, at the State’s option, become the State’s 

property. The State shall pay the Contractor fair and equitable compensation for satisfactory performance 

prior to receipt of notice of termination, less the amount of damages caused by the Contractor’s breach. If 

the damages are more than the compensation payable to the Contractor, the Contractor will remain liable 

after termination and the State can affirmatively collect damages. Termination hereunder, including the 

termination of the rights and obligations of the parties, shall be governed by the provisions of COMAR 

21.07.01.11B. 
 

 

18. Termination for Convenience 

 

The performance of work under this Contract may be terminated by the State in accordance with this clause in whole, 

or from time to time in part, whenever the State shall determine that such termination is in the best interest of the 
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State. The State will pay all reasonable costs associated with this Contract that the Contractor has incurred up to the 

date of termination, and all reasonable costs associated with termination of the Contract. However, the Contractor 

shall not be reimbursed for any anticipatory profits that have not been earned up to the date of termination. 

Termination hereunder, including the determination of the rights and obligations of the parties, shall be governed by 

the provisions of COMAR 21.07.01.12A (2). 

 

19. Delays and Extensions of Time 

 

The Contractor agrees to prosecute the work continuously and diligently and no charges or claims for damages shall 

be made by it for any delays, interruptions, interferences, or hindrances from any cause whatsoever during the 

progress of any portion of the work specified in this Contract.  

 

Time extensions will be granted only for excusable delays that arise from unforeseeable causes beyond the control 

and without the fault or negligence of the Contractor, including but not restricted to, acts of God, acts of the public 

enemy, acts of the State in either its sovereign or contractual capacity, acts of another Contractor in the performance 

of a contract with the State, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, or delays of 

subcontractors or suppliers arising from unforeseeable causes beyond the control and without the fault or negligence 

of either the Contractor or the subcontractors or suppliers. 

 

20. Suspension of Work 

 

The State unilaterally may order the Contractor in writing to suspend, delay, or interrupt all or any part of its 

performance for such period of time as the Procurement Officer may determine to be appropriate for the convenience 

of the State. 

 

21.  Pre-Existing Regulations 

 

In accordance with the provisions of Md. Code Ann., State Finance and Procurement Article, § 11-206, the 

regulations set forth in Title 21 of the Code of Maryland Regulations (COMAR 21) in effect on the date of execution 

of this Contract are applicable to this Contract. 

 

 

22.  Payment of State Obligations 

 

Unless a payment is unauthorized, deferred, delayed, or set-off under COMAR 21.02.07, Payments to the Contractor 

pursuant to this Contract shall be made no later than 30 days after the State’s receipt of a proper invoice from the 

Contractor. 

 

The Contractor may be eligible to receive late payment interest at the rate of 9% per annum if: 

 

(1) The Contractor submits an invoice for the late payment interest within thirty days after the date of the State’s 

payment of the amount on which the interest accrued; and 

 

(2) A contract claim has not been filed under State Finance and Procurement Article, Title 15, Subtitle 2, Annotated 

Code of Maryland. 

 

The State is not liable for interest: 

 

(1) Accruing more than one year after the 31st day after the agency receives the proper invoice; or 
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(2) On any amount representing unpaid interest. Charges for late payment of invoices are authorized only as 

prescribed by Title 15, Subtitle 1, of the State Finance and Procurement Article, Annotated Code of Maryland, or by 

the Public Service Commission of Maryland with respect to regulated public utilities, as applicable. 

 

 

23.  Financial Disclosure 

 

The Contractor shall comply with the provisions of Section13-221 of the State Finance and Procurement Article of the 

Annotated Code of Maryland, which requires that every business that enters into contracts, leases, or other agreements 

with the State or its agencies during a calendar year under which the business is to receive in the aggregate, $200,000 

or more, shall within 30 days of the time when the aggregate value of these contracts, leases or other agreements 

reaches $200,000, file with the Secretary of State of Maryland certain specified information to include disclosure of 

beneficial ownership of the business. 

 

24. Political Contribution Disclosure 

 

The Contractor shall comply with Election Law Article, Title 14, Annotated Code of Maryland, which requires that 

every person that enters into a procurement contract with the State, a county, or a municipal corporation, or other 

political subdivision of the State, during a calendar year in which the person receives a contract with a governmental 

entity in the amount of $200,000 or more, shall file with the State Board of Elections statements disclosing: (a) any 

contributions made during the reporting period to a candidate for elective office in any primary or general election; 

and (b) the name of each candidate to whom one or more contributions in a cumulative amount of $500 or more were 

made during the reporting period. The statement shall be filed with the State Board of Elections: (a) before execution 

of a contract by the State, a county, a municipal corporation, or other political subdivision of the State, and shall cover 

the 24 months prior to when a contract was awarded; and (b) if the contribution is made after the execution of a 

contract, then twice a year, throughout the contract term, on or before: (i) May 31, to cover the six (6) month period 

ending April 30; and (ii) November 30, to cover the six (6) month period ending October 31. Additional information 

is available on the State Board of Elections website: http://www.elections.state.md.us/campaign_finance/index.html. 

 

25.  Documents Retention and Inspection Clause 

 

The Contractor shall retain and maintain all records and documents relating to this Contract for three years after final 

payment by the State hereunder or any applicable statute of limitations, whichever is longer, and shall make them 

available for inspection and audit by authorized representatives of the State, including the procurement officer or 

designee, at all reasonable times. COMAR 21.07.01.21. 

 

26. Compliance with Laws 

 

The Contractor hereby represents and warrants that: 

 

26.1 It is qualified to do business in the State and that it will take such action as, from time-to-time hereafter, may be 

necessary to remain so qualified; 

 

26.2 It is not in arrears with respect to the payment of any monies due and owing the State, or any department or unit 

thereof, including but not limited to the payment of taxes and employee benefits, and that it shall not become so 

in arrears during the term of this Contract; 

 

26.3 It shall comply with all federal, State and local laws, regulations, and ordinances applicable to its activities and 

obligations under this Contract; and 

 

http://www.elections.state.md.us/campaign_finance/index.html
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26.4 It shall obtain, at its expense, all licenses, permits, insurance, and governmental approvals, if any, necessary to 

the performance of its obligations under this Contract. 

 

27. Cost and Price Certification 

 

By submitting cost or price information, the Contractor certifies to the best of its knowledge that the information 

submitted is accurate, complete, and current as of the date of its Bid/Proposal. 

 

The price under this Contract and any change order or modification hereunder, including profit or fee, shall be 

adjusted to exclude any significant price increases occurring because the Contractor furnished cost or price 

information which, as of the date of its Bid/Proposal, was inaccurate, incomplete, or not current. 

 

28. Subcontracting; Assignment 

 

The Contractor may not subcontract any portion of the services provided under this Contract without obtaining the 

prior written approval of the Procurement Officer, nor may the Contractor assign this Contract or any of its rights or 

obligations hereunder, without the prior written approval of the Procurement Officer provided, however, that a 

contractor may assign monies receivable under a contract after due notice to the State.  Any subcontracts shall include 

such language as may be required in various clauses contained within this Contract, exhibits, and attachments.  The 

Contract shall not be assigned until all approvals, documents, and affidavits are completed and properly registered.  

The State shall not be responsible for fulfillment of the Contractor’s obligations to its subcontractors. 

 

29. Limitations of Liability 

 

29.1 For breach of this Contract, negligence, misrepresentation, or any other contract or tort claim, Contractor shall 

be liable as follows: 

 

a. For infringement of patents, copyrights, trademarks, service marks, and/or trade secrets, as 

provided in Section 7 of this Contract; 

 

b. Without limitation for damages for bodily injury (including death) and damage to real property 

and tangible personal property; and 

 

c. For all other claims, damages, losses, costs, expenses, suits, or actions in any way related to this 

Contract, regardless of the form, Contractor’s liability shall not exceed the amount paid to the 

Contractor under this Contract. Contractor’s liability for third party claims arising under Section 

10 of this Contract shall be unlimited if the State is not immune from liability for claims arising 

under Section 10. 

 

30. Parent Company Guarantee (If Applicable) 

 

(Corporate name of Contractor’s Parent Company) hereby guarantees absolutely the full, prompt, and complete 

performance by (Contractor) of all the terms, conditions and obligations contained in this Contract, as it may be 

amended from time to time, including any and all exhibits that are now or may become incorporated hereunto, and 

other obligations of every nature and kind that now or may in the future arise out of or in connection with this 

Contract, including any and all financial commitments, obligations, and liabilities. (Corporate name of Contractor’s 

Parent Company) may not transfer this absolute guaranty to any other person or entity without the prior express 

written approval of the State, which approval the State may grant, withhold, or qualify in its sole and absolute 

subjective discretion. (Corporate name of Contractor’s Parent Company) further agrees that if the State brings any 

claim, action, suit or proceeding against (Contractor), (Corporate name of Contractor’s Parent Company) may be 

named as a party, in its capacity as Absolute Guarantor. 
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31. Commercial Nondiscrimination  

 

31.1 As a condition of entering into this Contract, Contractor represents and warrants that it will comply with the 

State’s Commercial Nondiscrimination Policy, as described at Md. Code Ann., State Finance and 

Procurement Article, Title 19.  As part of such compliance, Contractor may not discriminate on the basis of 

race, color, religion, ancestry or national origin, sex, age, marital status, sexual orientation, or on the basis of 

disability or other unlawful forms of discrimination in the solicitation, selection, hiring, or commercial 

treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall Contractor retaliate 

against any person for reporting instances of such discrimination.  Contractor shall provide equal opportunity 

for subcontractors, vendors, and suppliers to participate in all of its public sector and private sector 

subcontracting and supply opportunities, provided that this clause does not prohibit or limit lawful efforts to 

remedy the effects of marketplace discrimination that have occurred or are occurring in the 

marketplace.  Contractor understands that a material violation of this clause shall be considered a material 

breach of this Contract and may result in termination of this Contract, disqualification of Contractor from 

participating in State contracts, or other sanctions.  This clause is not enforceable by or for the benefit of, and 

creates no obligation to, any third party. 

 

31.2 The Contractor shall include the above Commercial Nondiscrimination clause, or similar clause approved by 

the Department, in all subcontracts.  

 

31.3 As a condition of entering into this Contract, upon the request of the Commission on Civil Rights, and only 

after the filing of a complaint against Contractor under Md. Code Ann., State Finance and Procurement 

Article, Title 19, as amended from time to time, Contractor agrees to provide within sixty (60) days after the 

request a complete list of the names of all subcontractors, vendors, and suppliers that Contractor has used in 

the past four (4) years on any of its contracts that were undertaken within the State of Maryland, including 

the total dollar amount paid by Contractor on each subcontract or supply contract.  Contractor further agrees 

to cooperate in any investigation conducted by the State pursuant to the State’s Commercial 

Nondiscrimination Policy as set forth at Md. Code Ann., State Finance and Procurement Article, Title 19, 

and to provide any documents relevant to any investigation that are requested by the State.  Contractor 

understands that violation of this clause is a material breach of this Contract and may result in contract 

termination, disqualification by the State from participating in State contracts, and other sanctions. 

 

32. Prompt Pay Requirements 

 

32.1  If the Contractor withholds payment of an undisputed amount to its subcontractor, the 

Department, at its option and in its sole discretion, may take one or more of the following actions: 

 

a. Not process further payments to the contractor until payment to the subcontractor is verified; 

b. Suspend all or some of the contract work without affecting the completion date(s) for the contract work; 

c. Pay or cause payment of the undisputed amount to the subcontractor from monies otherwise due or that 

may become due; 

d. Place a payment for an undisputed amount in an interest-bearing escrow account; or 

e. Take other or further actions as appropriate to resolve the withheld payment. 

 

32.2  An “undisputed amount” means an amount owed by the Contractor to a subcontractor for which there is no 

good faith dispute.  Such “undisputed amounts” include, without limitation: 

 

a. Retainage which had been withheld and is, by the terms of the agreement between the 

Contractor and subcontractor, due to be distributed to the subcontractor; and 

b. An amount withheld because of issues arising out of an agreement or occurrence unrelated to the 

agreement under which the amount is withheld. 
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32.3 An act, failure to act, or decision of a Procurement Officer or a representative of the Department, concerning a 

withheld payment between the Contractor and a subcontractor under this provision, may not: 

 

a. Affect the rights of the contracting parties under any other provision of law; 

b. Be used as evidence on the merits of a dispute between the Department and the contractor in any other 

proceeding; or 

c. Result in liability against or prejudice the rights of the Department. 

 

32.4 The remedies enumerated above are in addition to those provided under COMAR 21.11.03.13 with respect to 

subcontractors that have contracted pursuant to the Minority Business Enterprise (MBE) program. 

 

32.5 To ensure compliance with certified MBE subcontract participation goals, the Department may, consistent 

with COMAR 21.11.03.13, take the following measures: 

 

a. Verify that the certified MBEs listed in the MBE participation schedule actually are performing work 

and receiving compensation as set forth in the MBE participation schedule. 

b. This verification may include, as appropriate: 

i. Inspecting any relevant records of the Contractor; 

ii. Inspecting the jobsite; and 

iii. Interviewing subcontractors and workers. 

iv. Verification shall include a review of: 

(a) The Contractor’s monthly report listing unpaid invoices over thirty (30) days old from 

certified MBE subcontractors and the reason for nonpayment; and 

(b) The monthly report of each certified MBE subcontractor, which lists payments received 

from the Contractor in the preceding thirty (30) days and invoices for which the 

subcontractor has not been paid. 

c. If the Department determines that the Contractor is not in compliance with certified MBE participation 

goals, then the Department will notify the Contractor in writing of its findings and will require the 

Contractor to take appropriate corrective action.  Corrective action may include, but is not limited to, 

requiring the Contractor to compensate the MBE for work performed as set forth in the MBE 

participation schedule. 

d. If the Department determines that the Contractor is in material noncompliance with 

MBE contract provisions and refuses or fails to take the corrective action that the Department requires, 

then the Department may: 

i. Terminate the contract; 

ii. Refer the matter to the Office of the Attorney General for appropriate action; or 

iii. Initiate any other specific remedy identified by the contract, including the contractual remedies 

required by any applicable laws, regulations, and directives regarding the payment of undisputed 

amounts. 

a. Upon completion of the Contract, but before final payment or release of retainage or both, the 

Contractor shall submit a final report, in affidavit form under the penalty of perjury, of all 

payments made to, or withheld from, MBE subcontractors. 

 

33. Liquidated Damages 

 

33.1 The Contract requires the Contractor to make good faith efforts to comply with the Minority Business 

Enterprise (“MBE”) Program and Contract provisions.  The State and the Contractor acknowledge and agree 

that the State will incur economic damages and losses, including, but not limited to, loss of goodwill, 

detrimental impact on economic development, and diversion of internal staff resources, if the Contractor does 

not make good faith efforts to comply with the requirements of the MBE Program and pertinent MBE 

Contract provisions.  The parties further acknowledge and agree that the damages the State might reasonably 
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be anticipated to accrue as a result of such lack of compliance are difficult or impossible to ascertain with 

precision and that liquidated damages represent a fair, reasonable, and appropriate estimation of damages.   

 

Upon a determination by the State that the Contractor failed to make good faith efforts to comply with one or 

more of the specified MBE Program requirements or pertinent MBE Contract provisions and without the 

State being required to present any evidence of the amount or character of actual damages sustained, the 

Contractor agrees to pay liquidated damages to the State at the rates set forth below.  Such liquidated damages 

are intended to represent estimated actual damages and are not intended as a penalty.  The Contractor 

expressly agrees that the State may withhold payment on any invoices as an offset against liquidated damages 

owed.  The Contractor further agrees that for each specified violation, the agreed-upon liquidated damages are 

reasonably proximate to the loss the State is anticipated to incur as a result of each violation. 

 

33.1.1 Failure to submit each monthly payment report in full compliance with COMAR 21.11.03.13B(3):  $ 

($35.00) per day until the monthly report is submitted as required. 

 

33.1.2 Failure to include in its agreements with MBE subcontractors a provision requiring submission of 

payment reports in full compliance with COMAR 21.11.03.13B(4):  $($85.00) per MBE 

subcontractor. 

 

33.1.3 Failure to comply with COMAR 21.11.03.12 in terminating, canceling, or changing the scope of 

work/value of a contract with an MBE subcontractor and/or amendment of the MBE participation 

schedule:  the difference between the dollar value of the MBE participation commitment on the MBE 

participation schedule for that specific MBE firm and the dollar value of the work performed by that 

MBE firm for the Contract. 

 

33.1.4 Failure to meet the Contractor’s total MBE participation goal and subgoal commitments:  the 

difference between the dollar value of the total MBE participation commitment on the MBE 

participation schedule and the MBE participation actually achieved. 

 

33.1.5 Failure to promptly pay all undisputed amounts to a subcontractor in full compliance with the prompt 

payment provisions of the Contract:  $($100.00) per day until the undisputed amount due to the 

subcontractor is paid. 

 

33.2 Notwithstanding the assessment or availability of liquidated damages, the State reserves the right to terminate 

the Contract and to exercise any and all other rights or remedies which may be available under the Contract or 

which otherwise may be available at law or in equity. 

 

34. Living Wage 

 

If a Contractor subject to the Living Wage law fails to submit all records required under COMAR 21.11.10.05 

to the Commissioner of Labor and Industry at the Department of Labor, Licensing and Regulation, the agency 

may withhold payment of any invoice or retainage. The agency may require certification from the 

Commissioner on a quarterly basis that such records were properly submitted. 

 

35. Contract Monitor and Procurement Officer 

 

The work to be accomplished under this Contract shall be performed under the direction of the Contract Monitor.  All 

matters relating to the interpretation of this Contract shall be referred to the Procurement Officer for determination. 

 

36. Notices 
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All notices hereunder shall be in writing and either delivered personally or sent by certified or registered mail, postage 

prepaid, as follows: 

 

If to the State: (name of Procurement Officer) 

  Procurement Officer 

(address and contact information for Procurement Officer) 

 

If to the Contractor:  _________________________________________ 

_________________________________________ 

_________________________________________ 

_________________________________________ 

 

(The following clauses may be required under certain funding or other conditions.  Use these clauses only when 

appropriate.  Delete any clauses not used and renumber as needed.) 

 

(Mandatory clause for Federally funded contracts involving healthcare entities or individuals, the employment of 

healthcare entities or individuals, or subcontracting with healthcare entities or individuals that may be named on the 

DHHS List of Excluded Individuals/Entities.):   

 

37. Federal Department of Health and Human Services (DHHS) Exclusion Requirements 

 

The Contractor agrees that it will comply with federal provisions (pursuant to §§ 1128 and 1156 of the Social Security 

Act and 42 C.F.R. 1001) that prohibit payments under certain federal health care programs to any individual or entity 

that is on the List of Excluded Individuals/Entities maintained by DHHS.  By executing this contract, the Contractor 

affirmatively declares that neither it nor any employee is, to the best of its knowledge, subject to exclusion.  The 

Contractor agrees, further, during the term of this contract, to check the List of Excluded Individuals/Entities prior to 

hiring or assigning individuals to work on this Contract, and to notify the Department immediately of any 

identification of the Contractor or an individual employee as excluded, and of any DHHS action or proposed action to 

exclude the Contractor or any Contractor employee. 

 

38. Hiring Agreement 

 

The Contractor agrees to execute and comply with the enclosed Maryland Department of Human Resources (DHR) 

Hiring Agreement (Attachment O).  The Hiring Agreement is to be executed by the Bidder/Offeror and delivered to 

the Procurement Officer within ten (10) Business Days following receipt of notice by the Bidder/Offeror that it is 

being recommended for contract award.  The Hiring Agreement will become effective concurrently with the award of 

the contract.  

 

The Hiring Agreement provides that the Contractor and DHR will work cooperatively to promote hiring by the 

Contractor of qualified individuals for job openings resulting from this procurement, in accordance with Md. Code 

Ann., State Finance and Procurement Article §13-224. Not applicable for contract awards less than $200,000. 

 

 

39. Limited English Proficiency 

 

The Contractor shall provide equal access to public services to individuals with limited English proficiency in 

compliance with Md. Code Ann., State Government Article, §§ 10-1101 et seq., and Policy Guidance issued 

by the Office of Civil Rights, Department of Health and Human Services, and DHMH Policy 02.06.07.  

 

40. Miscellaneous 
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40.1 Any provision of this Contract which contemplates performance or observance subsequent to any termination 

or expiration of this contract shall survive termination or expiration of this contract and continue in full force 

and effect. 

 

40.2 The headings of the sections contained in this Contract are for convenience only and shall not be deemed to 

control or affect the meaning or construction of any provision of this Contract. 

40.3  This Contract may be executed in any number of counterparts, each of which shall be deemed an original, and 

all of which together shall constitute one and the same instrument. Signatures provided by facsimile or other 

electronic means, e,g, and not by way of limitation, in Adobe .PDF sent by electronic mail, shall be deemed to 

be original signatures. 

 

40.4 If any term contained in this contract is held or finally determined to be invalid, illegal, or unenforceable in 

any respect, in whole or in part, such term shall be severed from this contract, and the remaining terms 

contained herein shall continue in full force and effect, and shall in no way be affected, prejudiced, or 

disturbed thereby. 

 

 

IN WITNESS THEREOF, the parties have executed this Contract as of the date hereinabove set forth. 

 

CONTRACTOR STATE OF MARYLAND 

MARYLAND DEPARTMENT OF 

HEALTH 

  

___________________________________ ___________________________________ 

By: By:  Charles A. Davidson, Chief of Central 

Services 

___________________________________ Or designee: 

Date  

 ___________________________________ 

  

 ___________________________________ 

 Date 

 
Approved for form and legal sufficiency 

this ____ day of _____________, 20___. 

 

______________________________________ 

Assistant Attorney General 

 

 

 

(Indicate “Not Applicable” if this contract does not require BPW approval) 

APPROVED BY BPW:  _________________ _____________  

(Date)  (BPW Item #) 
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                           Attachment C - Bid/Proposal Affidavit      

MDH- Unarmed Guard Services for Rosewood Hospital Center   

  
 
 
  

Click this link to download a fillable copy of the Bid/Proposal Affidavit:  https://procurement.maryland.gov/wp-

content/uploads/sites/12/2018/04/AttachmentC-Bid_Proposal-Affidavit.pdf 

 

See Section 1.25 for more information.  

 

The Bid/Proposal Affidavit must be submitted with the Bid. Failure to submit the Bid/Proposal 

Affidavit with the bid shall deem the bid as non-responsive. 
  

https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/AttachmentC-Bid_Proposal-Affidavit.pdf
https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/AttachmentC-Bid_Proposal-Affidavit.pdf
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ATTACHMENT D – MINORITY BUSINESS ENTERPRISE FORMS 

 

This solicitation includes a Minority Business Enterprise (MBE) subcontractor participation goal. Prospective 

Bidders/Offerors must visit the web link below to retrieve, print, read, and complete the MBE D-1A Utilization and 

Fair Solicitation Affidavit & MBE Participation Schedule.  

See link at:  http://procurement.maryland.gov/wp-content/uploads/sites/12/2018/05/AttachmentDMBE-Forms-1.pdf. 

 

The D-1A MBE Affidavit must be submitted with the bid. Failure to submit the D-1A MBE Affidavit 

with the bid shall deem the bid as non-responsive. 

 

 

This solicitation includes a Minority Business Enterprise (MBE) participation goal of 15% percent and no subgoals. 

 

 

See Section 1.33 for more information. 

 

  

http://procurement.maryland.gov/wp-content/uploads/sites/12/2018/05/AttachmentDMBE-Forms-1.pdf
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ATTACHMENT E – VETERAN-OWNED SMALL BUSINESS ENTERPRISE 

 

This solicitation does not include a Veteran-Owned Small Business Enterprise goal. 
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ATTACHMENT F – LIVING WAGE REQUIREMENTS FOR SERVICE CONTRACTS 

 

Living Wage Requirements for Service Contracts 

 

A. This contract is subject to the Living Wage requirements under Md. Code Ann., State Finance and 

Procurement Article, Title 18, and the regulations proposed by the Commissioner of Labor and Industry 

(Commissioner).  The Living Wage generally applies to a Contractor or Subcontractor who performs 

work on a State contract for services that is valued at $100,000 or more.  An employee is subject to the 

Living Wage if he/she is at least 18 years old or will turn 18 during the duration of the contract; works at 

least 13 consecutive weeks on the State Contract and spends at least one-half of the employee’s time 

during any work week on the State Contract.   

 

B. The Living Wage Law does not apply to: 

 

(1) A Contractor who: 

 

(a) Has a State contract for services valued at less than $100,000, or 

 

(b) Employs 10 or fewer employees and has a State contract for services valued at less than 

$500,000. 

 

(2) A Subcontractor who:  

 

(a) Performs work on a State contract for services valued at less than $100,000, 

 

(b) Employs 10 or fewer employees and performs work on a State contract for services 

valued at less than $500,000, or 

 

(c) Performs work for a Contractor not covered by the Living Wage Law as defined in 

B(1)(b) above, or B(3) or C below. 

 

(3) Service contracts for the following: 

 

(a) Services with a Public Service Company; 

 

(b) Services with a nonprofit organization; 

 

(c) Services with an officer or other entity that is in the Executive Branch of the State 

government and is authorized by law to enter into a procurement (“Unit”); or 

 

(d) Services between a Unit and a County or Baltimore City. 

 

C. If the Unit responsible for the State contract for services determines that application of the Living 

Wage would conflict with any applicable Federal program, the Living Wage does not apply to the 

contract or program. 
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D. A Contractor must not split or subdivide a State contract for services, pay an employee through a 

third party, or treat an employee as an independent Contractor or assign work to employees to avoid 

the imposition of any of the requirements of Md. Code Ann., State Finance and Procurement Article, 

Title 18. 

 

E. Each Contractor/Subcontractor, subject to the Living Wage Law, shall post in a prominent and easily 

accessible place at the work site(s) of covered employees a notice of the Living Wage Rates, 

employee rights under the law, and the name, address, and telephone number of the Commissioner. 

 

F. The Commissioner shall adjust the wage rates by the annual average increase or decrease, if any, in 

the Consumer Price Index for all urban consumers for the Washington/Baltimore metropolitan area, 

or any successor index, for the previous calendar year, not later than 90 days after the start of each 

fiscal year.  The Commissioner shall publish any adjustments to the wage rates on the Division of 

Labor and Industry’s website.  An employer subject to the Living Wage Law must comply with the 

rate requirements during the initial term of the contract and all subsequent renewal periods, 

including any increases in the wage rate, required by the Commissioner, automatically upon the 

effective date of the revised wage rate. 

 

G. A Contractor/Subcontractor who reduces the wages paid to an employee based on the employer’s 

share of the health insurance premium, as provided in Md. Code Ann., State Finance and 

Procurement Article, §18-103(c), shall not lower an employee’s wage rate below the minimum wage 

as set in Md. Code Ann., Labor and Employment Article, §3-413.  A Contractor/Subcontractor who 

reduces the wages paid to an employee based on the employer’s share of health insurance premium 

shall comply with any record reporting requirements established by the Commissioner. 

 

H. A Contractor/Subcontractor may reduce the wage rates paid under Md. Code Ann., State Finance 

and Procurement Article, §18-103(a), by no more than 50 cents of the hourly cost of the employer’s 

contribution to an employee’s deferred compensation plan.  A Contractor/Subcontractor who reduces 

the wages paid to an employee based on the employer’s contribution to an employee’s deferred 

compensation plan shall not lower the employee’s wage rate below the minimum wage as set in Md. 

Code Ann., Labor and Employment Article, §3-413.   

 

I. Under Md. Code Ann., State Finance and Procurement Article, Title 18, if the Commissioner 

determines that the Contractor/Subcontractor violated a provision of this title or regulations of the 

Commissioner, the Contractor/Subcontractor shall pay restitution to each affected employee, and the 

State may assess liquidated damages of $20 per day for each employee paid less than the Living 

Wage. 

 

J. Information pertaining to reporting obligations may be found by going to the Maryland Department 

of Labor and Industry website http://www.dllr.state.md.us/labor/ and clicking on Living Wage for 

State Service Contracts.   

 

 

http://www.dllr.state.md.us/labor/
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ATTACHMENT F-1 
 

Maryland Living Wage Requirements Affidavit of Agreement 

MDH- Unarmed Guard Services for Rosewood Hospital Center   

 

Click this link to download a fillable copy of the  Living Wage Affidavit:  https://procurement.maryland.gov/wp-

content/uploads/sites/12/2018/04/AttachmentF-LivingWageAffidavit.pdf  

 

See Section 1.34 for more information.  

 

 

 
 

(Submit with Bid) 

 

  

https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/AttachmentF-LivingWageAffidavit.pdf
https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/AttachmentF-LivingWageAffidavit.pdf
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ATTACHMENT G - FEDERAL FUNDS ATTACHMENT 

 

This solicitation does not include a Federal Funds Attachment. 
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ATTACHMENT H – CONFLICT OF INTEREST AFFIDAVIT AND DISCLOSURE 

Reference COMAR 21.05.08.08 

MDH- Unarmed Guard Services for Rosewood Hospital Center   

 

 

This solicitation does require a Conflict of Interest Affidavit and Disclosure. 

 

Click this link to download a fillable copy of the  Conflict of Interest Affidavit and Disclosure:  
https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/05/AttachmentH-Conflict-of-

InterestAffidavit.pdf.  

 

(Submit with Bid) 

 

  

https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/05/AttachmentH-Conflict-of-InterestAffidavit.pdf
https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/05/AttachmentH-Conflict-of-InterestAffidavit.pdf
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ATTACHMENT I – NON-DISCLOSURE AGREEMENT 

 

This solicitation does require a Non-Disclosure Agreement.  
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ATTACHMENT K – MERCURY AFFIDAVIT 

MERCURY AFFIDAVIT  

MDH- Unarmed Guard Services for Rosewood Hospital Center   

 

 

Click this link to download a fillable copy of the  Mercury Affidavit: http://procurement.maryland.gov/wp-

content/uploads/sites/12/2018/04/Attachment-K-MercuryAffidavit.pdf. 
 

 

. 

 

See Section 1.40 for more information.  

 
 

(Submit with Bid) 

  

http://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/Attachment-K-MercuryAffidavit.pdf
http://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/Attachment-K-MercuryAffidavit.pdf
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ATTACHMENT L – LOCATION OF THE PERFORMANCE OF SERVICES DISCLOSURE 

 

 

 

Not applicable. 
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ATTACHMENT M – BID PRICING INSTRUCTIONS 

In order to assist Bidders in the preparation of their Bid and to comply with the requirements of this solicitation, Bid 

Pricing Instructions and a Bid Form have been prepared.  Bidders shall submit their Bid on the Bid Form in 

accordance with the instructions on the Bid Form and as specified herein.  Do not alter the Bid Form or the Bid Form 

may be rejected.  The Bid Form is to be signed and dated, where requested, by an individual who is authorized to bind 

the Bidder to the prices entered on the Bid Form.   
 

The Bid Form is used to calculate the Bidder’s TOTAL BID PRICE.  Follow these instructions carefully when 

completing your Bid Form:   

 

A) All Unit and Extended Prices must be clearly entered in dollars and cents, e.g., $24.15.  Make your decimal points 

clear and distinct. 

B) All Unit Prices must be the actual price per unit the State will pay for the specific item or service identified in this 

IFB and may not be contingent on any other factor or condition in any manner. 

C) All calculations shall be rounded to the nearest cent, i.e., .344 shall be .34 and .345 shall be .35. 

D) Bidders must bid all lines in eMaryland Marketplace Advantage.  Unless stated within the IFB, all Bid 

Prices must be submitted on eMaryland Marketplace Advantage as indicated on the Line Item. Bid prices 

submitted on eMaryland Marketplace Advantage prevail over bid prices indicated elsewhere. 

E) Every blank in every Bid Form shall be filled in.  Any blanks may result in the Bid being regarded as non-

responsive and thus rejected.  Any changes or corrections made to the Bid Form by the Bidder prior to submission 

shall be initialed and dated. 

F) Except as instructed on the Bid Form, nothing shall be entered on or attached to the Bid Form that alters or 

proposes conditions or contingencies on the prices.  Alterations and/or conditions usually render the Bid non-

responsive, which means it will be rejected. 

G) It is imperative that the prices included on the Bid Form have been entered correctly and calculated accurately by 

the Bidder and that the respective total prices agree with the entries on the Bid Form.  Any incorrect entries or 

inaccurate calculations by the Bidder will be treated as provided in COMAR 21.05.03.03E and 21.05.02.12, and 

may cause the Bid to be rejected. 

H) If option years are included, Bidders must submit pricing for each option year.  Any option to renew will be 

exercised at the sole discretion of the State and will comply with all terms and conditions in force at the time the 

option is exercised.  If exercised, the option period shall be for a period identified in the IFB at the prices entered 

in the Bid Form. 

 

I) All Bid prices entered below are to be fully loaded prices that include all costs/expenses associated with the 

provision of services as required by the IFB.  The Bid price shall include, but is not limited to, all: labor, 

profit/overhead, general operating, administrative, and all other expenses and costs necessary to perform the work 

set forth in the solicitation.  No other amounts will be paid to the Contractor.  If labor rates are requested, those 

amounts shall be fully-loaded rates; no overtime amounts will be paid. 

 

J) Unless indicated elsewhere in the IFB, sample amounts used for calculations on the Bid Form are typically 

estimates for bidding purposes only.  The Department does not guarantee a minimum or maximum number of 

units or usage in the performance of this Contract. 

 

K) Failure to adhere to any of these instructions may result in the Bid being determined non-responsive and rejected 

by the Department. 
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ATTACHMENT M (cont.) – BID FORM 

 
Bids for this solicitation is accepted in eMaryland Marketplace Advantage ONLY. 

 

Bidder must bid all line items in eMaryland Marketplace Advantage. Failure to do so may result in the bid being 

declared as non-responsive. 

 
During the evaluation, and upon the request of the Procurement Officer, the bidder shall be required to submit a 

breakdown of its total bid cost as stated in Attachment M (I) BID PRICING INSTRUCTIONS above to demonstrate a 

responsible bid price. Bidders may submit the breakdown with their bid. 
 

 

There is one eMMA Line to be completed by the Bidder: 

Line 1.1 - Hourly billing rate to provide unarmed uniformed guard services beginning June 1, 2022 through 

May 31, 2023 for non-overtime work regardless of the day of the week or hour of the day the work is to be 

performed. 
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ATTACHMENT N            CONTRACT AFFIDAVIT                      

MDH- Unarmed Guard Services for Rosewood Hospital Center   

 

Click this link to download a fillable copy of the Contract Affidavit:  https://procurement.maryland.gov/wp-

content/uploads/sites/12/2020/03/Attachment-N-Affidavit.pdf  

 

 

See Section 1.26 for more information.  

 

 

 

(Submit with Bid) 
 

  

https://procurement.maryland.gov/wp-content/uploads/sites/12/2020/03/Attachment-N-Affidavit.pdf
https://procurement.maryland.gov/wp-content/uploads/sites/12/2020/03/Attachment-N-Affidavit.pdf
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                                ATTACHMENT O – DHS HIRING AGREEMENT   revised 4/17/18 DHS 

MDH- Unarmed Guard Services for Rosewood Hospital Center   

 

A Hiring Agreement is an agreement entered into by the Department of Human Services (DHS) or a Local 

Department of Social Services (LDSS) and a Contractor doing business with the State under which DHS or 

LDSS and the Contractor agree to work cooperatively in an effort to identify and hire current and former 

Family Investment Program (FIP) recipients, their children, foster youth, and obligors, to fill job openings 

of the Contractor as a result of the procurement contract. Hiring Agreements remain in effect for the 

duration of the contract, which include renewals and modifications as long  

as criteria are still met. 
 

 

Upon request of the Procurement Officer, the Bidder may be required to download, complete and return the 

Hiring Agreement. 

 

 

Click this link to download a fillable copy of the  Hiring Agreement: https://procurement.maryland.gov/wp-

content/uploads/sites/12/2018/04/Attachment-O-DHSHiringAgreement.pdf 

 

 

See Section 1.43 for more information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/Attachment-O-DHSHiringAgreement.pdf
https://procurement.maryland.gov/wp-content/uploads/sites/12/2018/04/Attachment-O-DHSHiringAgreement.pdf
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 Maryland’s Green Purchasing Reporting Requirements 

 

Not Applicable 
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ATTACHMENT P – SMALL BUSINESS CONTRACT AFFIDAVIT  

 

********** PROVIDING FALSE INFORMATION ********** 
Anyone providing false information to the State of Maryland in connection with obtaining or attempting to obtain a 

contract under Small Business Reserve or Preference procurement may be subject to the following: 

1. A determination by a Procurement Officer that a bidder/offeror is not responsible;  

2. A determination that a contract entered into is void or voidable under § 11-204 of the State Finance and 

Procurement Article of the Annotated Code of Maryland;  

3. Suspension and debarment under Title 16 of the State Finance and Procurement Article;  

4. Criminal prosecution for procurement fraud (§ 11-205.1 of the State Finance and Procurement Article), 

perjury, or other crimes; and  

5. Other actions permitted by law.  

********** FAILURE TO MEET MINIMUM QUALIFICATIONS ********** 
Any Bidder or potential bidder failing to meet the qualifications of a "small business" specified in § 14-501(c) of the 

State Finance and Procurement Article will be ineligible to participate in a procurement designated for a Small 

Business Reserve under § 14-504 or Small Business Preference under § 14-206 - 207. Any person or company 

bidding on Small Business Reserve or Preference procurement and not qualifying as a small business under § 14-

501(c) will have its bid or offer rejected on the ground that the bidder is not responsible.  
 

I AFFIRM THAT: 

 

To the best of my knowledge, information, and belief, as of the date of submission of this Bid/Proposal,  

  _________ (name of firm) meets the qualifications for certification as a Small Business in Maryland. I 

further affirm that, if for any reason during the term of the contract __________________ (name of firm) no longer 

meets the qualifications for certification as a Small Business in Maryland, I will notify the Procurement Officer within 

30 days. I agree that a failure to so notify the Procurement Officer of this change in circumstances may result in this 

contract being terminated for default.  

  

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE CONTENTS 

OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, 

AND BELIEF. 

 

 

SMALL BUSINESS QUALIFICATION NUMBER: __________________ 

 

Date of Most Recent Qualification: __________________________________ 

 

DATE: _________________     

 

BY: _____________________________________________________________ 

  Signature (Authorized Representative and Affidavit) 

 

(Submit with Bid) 
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ATTACHMENT S – COMPANY PROFILE 

FAILURE TO FULLY ADDRESS ALL QUESTIONS MAY RENDER YOUR BID NON-RESPONSIVE. 

  

THE BIDDER SHALL SUBMIT A MINIMUM OF THREE (3) REFERENCES THAT REFLECT A 

MINIMUM OF THREE (3) COMPLETE AND CONSECUTIVE YEARS OF SUCCESSFUL SERVICE 

PERFORMANCE WITHIN THE LAST TEN (10) YEARS COMPARABLE IN SCOPE, TYPE, SIZE, 

MAGNITUDE, AND COMPLEXITY AS REQUIRED IN THE IFB. 

 

Company Name:  

 

Address: 

 

City: State: Zip Code: 

 

Federal ID No.: 

 

Point of Contact: Email Address: 

Phone No.: 

 

Fax No.: 

Date of Incorporation: 

 

Number of Years in Business under Present Name: 

 

List Other/Former Names under which your Organization has Operated: 

 

 

(If your company has been in operation for more than three years yet only registered in Maryland for less than that 

time, submit with your bid evidence of the formation for your company outside of Maryland) 

 

Type of Organization (i.e., Corporation, Partnership, Individual, Joint Venture): 

 

 

 

Information furnished in response to this questionnaire and any verification made by the MDH shall provide 

a basis for determining the responsibility of bidders. In the event that references are deemed insufficient by 

the MDH, the State reserves the right to determine the bidder as not responsible, which will cause the 

rejection of their bid. 

 

Attach a copy of all current Licenses, Permits and Certificates as deemed appropriate and required by State, 

Federal and Local Laws. 

 

The MDH reserves the right to request any other information and data for the purpose of determining the 

bidder’s ability to perform the contract.          

COMPANY PROFILE 
Maryland Department of Health 

MDH- Unarmed Guard Services for Rosewood Hospital Center   

BPM028779 / M00R2600492 
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List at least three (3) but no more than five (5) Company Clients for work similar in scope to the requirements of this 

ITB. Please furnish all requested information. If more space is needed for type of service provided, please list on an 

additional sheet. All references must be reachable and willing to furnish information by email or telephone 

conversation. Please PRINT clearly. 

 
#1. Company: Contact Person: 

 

Address: 

 

City: 

 

State: Zip Code: 

Phone No.: 

 

Email Address for Contact Person: 

Type of Contract:  (Please Check Box) 

 Armed Uniformed Guard - Shift 

 Unarmed Uniformed Guard - Shift 

 Armed Uniformed Guard – 24/7/365 

 Unarmed Uniformed Guard – 24/7/365 

 HVAC Maintenance 

 Elevator Maintenance 

 Janitorial Service 

 Pest Control 

 Other:_____________________________ 

Term of Contract: Start (Mth/Year)____________                                                      

End  (Mth/Year)____________  

    Do not indicate “to the present” 

Contract Value: $___________________ 

□ Annual   □ Three years    □ Other _________ 

Size (Sq. Footage) and describe the Type of Facility: 

 

 

Please describe in detail the services that were provided: 

 

 

 
#2. Company: Contact Person: 

 

Address: 

 

City: 

 

State: Zip Code: 

Phone No.: 

 

Email Address for Contact Person: 

Type of Contract:  (Please Check Box) 

 Armed Uniformed Guard - Shift 

 Unarmed Uniformed Guard - Shift 

 Armed Uniformed Guard – 24/7/365 

 Unarmed Uniformed Guard – 24/7/365 

 HVAC Maintenance 

 Elevator Maintenance 

 Janitorial Service 

 Pest Control 

 Other:_____________________________ 

Term of Contract: Start (Mth/Year)____________                                                      

End  (Mth/Year)____________  

    Do not indicate “to the present” 

Contract Value: $___________________ 

□ Annual   □ Three years    □ Other _________ 

Size (Sq. Footage) and describe the Type of Facility: 

 

Please describe in detail the services that were provided: 
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#3. Company: Contact Person: 

 

Address: 

 

City: 

 

State: Zip Code: 

Phone No.: 

 

Email Address for Contact Person: 

Type of Contract:  (Please Check Box) 

 Armed Uniformed Guard - Shift 

 Unarmed Uniformed Guard - Shift 

 Armed Uniformed Guard – 24/7/365 

 Unarmed Uniformed Guard – 24/7/365 

 HVAC Maintenance 

 Elevator Maintenance 

 Janitorial Service 

 Pest Control 

 Other:______________________________ 

Term of Contract: Start (Mth/Year)____________                                                      

End  (Mth/Year)____________  

    Do not indicate “to the present” 

Contract Value: $___________________ 

□ Annual   □ Three years    □ Other _________ 

Size (Sq. Footage) and describe the Type of Facility: 

 

 

Please describe in detail the services that were provided: 

 

 

 

 
#4. Company: Contact Person: 

 

Address: 

 

City: 

 

State: Zip Code: 

Phone No.: 

 

Email Address for Contact Person: 

Type of Contract:  (Please Check Box) 

 Armed Uniformed Guard - Shift 

 Unarmed Uniformed Guard - Shift 

 Armed Uniformed Guard – 24/7/365 

 Unarmed Uniformed Guard – 24/7/365 

 HVAC Maintenance 

 Elevator Maintenance 

 Janitorial Service  

 Pest Control 

 Other:_____________________________ 

Term of Contract: Start (Mth/Year)____________                                                      

End  (Mth/Year)____________  

    Do not indicate “to the present” 

Contract Value: $___________________ 

□ Annual   □ Three years    □ Other _________ 

Size (Sq. Footage) and describe the Type of Facility: 

 

 

Please describe in detail the services that were provided: 
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#5. Company: Contact Person: 

 

Address: 

 

City: 

 

State: Zip Code: 

Phone No.: 

 

Email Address for Contact Person: 

Type of Contract:  (Please Check Box) 

 Armed Uniformed Guard - Shift 

 Unarmed Uniformed Guard - Shift 

 Armed Uniformed Guard – 24/7/365 

 Unarmed Uniformed Guard – 24/7/365 

 HVAC Maintenance 

 Elevator Maintenance 

 Janitorial Service  

 Pest Control 

 Other:_____________________________ 

Term of Contract: Start (Mth/Year)____________                                                      

End  (Mth/Year)____________  

    Do not indicate “to the present” 

Contract Value: $___________________ 

□ Annual   □ Three years    □ Other _________ 

Size (Sq. Footage) and describe the Type of Facility: 

 

 

Please describe in detail the services that were provided: 
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ATTACHMENT V – PRE-BID CONFERENCE RESPONSE FORM 

BPMM028779 / M00R2600492 

MDH- Unarmed Guard Services for Rosewood Hospital Center   

 

A Pre-Bid Conference will be held at 10:00 AM, on April 6, 2022, at the Rosewood Hospital Center, 200 Rosewood 

Lane, Owings Mills, Maryland 21117.  Please return this form by April 4, 2022, advising whether you plan to attend. 

 

   
Return this form via e-mail to the Procurement Officer: 

 

   Patrice Johnson -MDH- 
Procurement Officer 

MDH OFFICE OF CONTRACT MANAGEMENT AND PROCUREMENT 

201 W. Preston St, 4th Fl 

   Baltimore, Maryland 21201 

   Phone: 410-767-6839  

   Fax Number:  410-333-5958 

e-mail: patrice.johnson@maryland.gov 

     

 
  Please indicate: 

 

             Yes, the following representatives will be in attendance: 

 

          1.                                                                                       

 

    2.                       

    

    3.                                                                

 

     

               No, we will not be in attendance. 

 

 

 Please specify whether any reasonable accommodations are requested (see IFB § 1.7 “Pre-Bid Conference”): 

 

 _______________________________________________________________________________________ 

 Signature      Title 

   

________________________________________________________________________________ 
 Name of Firm (please print) 

 

   

  

mailto:patrice.johnson@maryland.gov
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THIS IS THE END OF THE SOLICITATION 


